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A place to belong, 
a place to grow.
At CNH, our mission is to promote the well-being of 
the Collingwood community by providing leadership 
and working collaboratively with individuals, families, 
agencies and other groups to develop and support 
inclusive, innovative, sustainable initiatives and services 
that respond to the community’s social, educational, 
economic, health, cultural and recreational needs.
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Our annual celebration for International 
Women’s Day brings together participants 
from our settlement programs.
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A year of growth and transformation
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President & Executive 
Director’s Report

This past year, Collingwood 
Neighbourhood House 
experienced meaningful change 

and renewal. We are deeply grateful 
for the dedication of  all of  our team 
members and volunteers, whose efforts 
have helped us reimagine our space and 
services to better meet the evolving 
needs of  the Renfrew-Collingwood 
community. These changes reflect 
our commitment to adapting within a 
shifting financial and political landscape, 
while staying rooted in our mission.

“Guided by our vision, mission, and 
values, we turned challenges into 
opportunities—driving innovation and 
progress. We partnered with community 
groups to advocate against federal 

funding cuts and worked to reduce 
early years rental fee increases, easing 
the impact on families and supporting 
financial stability.

“New partnerships, including with the 
RISE Patient Advisory Committee, 
led to a possible co-created cookbook 
with our community development 
team. A generous endowment donation 
sustained youth settlement programs, 
while 30 Indigenous youth joined the 
C.R.E.W. canoe journey across Coast 
Salish Territories. Operations focused 
on improving organizational efficiency. 
RISE Community Health Centre 
marked its 5th anniversary, having 
welcomed over 85,000 visits across its 
clinic, outreach sites, and the Renfrew-

Collingwood neighbourhood.”

This year has been about building 
a future that strengthens our sense 
of  belonging and growth. With new 
structures, dedicated team members, 
volunteers, and community support, 
we’re creating fresh opportunities for 
the Renfrew-Collingwood community 
to thrive.

We’re excited to move forward, meeting 
the evolving needs of  a diverse and 
growing community.

Written by Davy Chiu, President of the Board 
of Directors, and Betty Lepps, Executive 
Director of CNH.



From April 1, 2024 to March 31, 2025

Financial Report
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For the full financial report, 
visit cnh.bc.ca/annual-report-
2025/#reports.

http://www.cnh.bc.ca/annual-report-2025/#reports
http://www.cnh.bc.ca/annual-report-2025/#reports
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Our annual volunteer appreciation event 
recognizes the contributions of those that 
make our work possible!
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From April 1, 2024 to March 31, 2025

Program Statistics

Children Services1This past year, more than 21,000 people participated in 
over 100 programs and services offered at CNH. This 
snapshot offers a look at our programs and services by the 
numbers. 

For a full list of programs and services offered at CNH from 2024 
to 2025, and their participation numbers, visit cnh.bc.ca/annual-
report-2025/#reports.

12  
programs/services

570  
participants

85,180  
visits

Recreation3

49  
programs/services

2,839  
participants

31,634  
visits

Youth Services4

18 
programs/services

817  
participants

20,518  
visits

Facility Rentals5

3  
programs/services

2,870  
participants

17,905  
visits

Community Development Initiatives6

11 
programs/services

5,757  
participants

16,827  
visits

Community Programs & Services7

6 
programs/services

609 
participants

11,237  
visits

Collaborative Services8

11 
programs/services

959  
participants

7,619  
visits

RISE Community Health Centre9

4 
programs/services

3,540  
participants

28,829  
visits

Family Services2

13  
programs/services

4,034  
participants

30,583  
visits

http://www.cnh.bc.ca/annual-report-2025/#reports
http://www.cnh.bc.ca/annual-report-2025/#reports
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Stories of impact from participants and staff 
at Collingwood Neighbourhood House

Changing Lives



Thanks to a generous donation 
from Darick Construction, 
Collingwood Neighbourhood 

House (CNH) was able to support 16 
people through the Medical Assistance 
Fund earlier this year. 

Announced in March 2025, the fund 
was established to provide financial 
support to individuals facing financial 
hardship in the neighbourhood. Funds 
were meant to cover medical treatments, 
medications, tests, scans and other 
necessary services.  

“Darick Construction made a donation 
to CNH and specifically asked that 
a portion be directed to community 
members with medical needs,” 
explained Amir Sabbaghan, senior 
manager of  community services at 
CNH. “This aligns with their company 
mission of  building better lives through 
practical support. Based on that gift, 
we set up the Medical Assistance Fund 
to issue small, rapid grants to residents 
facing urgent health-related costs.” 

As a result, he noticed many of  
the applicants for the fund were 
underinsured or between coverage. This 
included newcomers, students and those 
waiting for MSP reactivation. Several 
of  them, he said, were on waitlists for 
surgery and/or specialist appointments, 
and needed stopgap supports to manage 
in the meantime. 

For Melissa, one of  the fund recipients, 
accessing the Medical Assistance Fund 
was a relief  as someone who faces 
multiple barriers to accessing healthcare. 

“[G]overnment disability benefits are 
incredibly low given the cost of  living 
in B.C.,” they said. “Paying for medical 
expenses has been a massive burden 
financially, and has led to a lot of  stress 
and having to make hard decisions like 
choosing between paying for food or 
paying for medical expenses.” 

A regular participant of  CNH’s free 
food program, Melissa said it has been 
difficult to find healthcare practitioners 
with affordable services in the 
neighbourhood. In addition to having 
difficulty travelling to appointments far 
from home, Melissa said they are unable 
to work due to their medical conditions 
and are reliant on government disability 
benefits.  

“The medical assistance fund led to 
massive relief  that a significant chunk 
of  my yearly medical expenses was 
covered by this fund,” said Melissa. “I’m 
incredibly grateful to be a recipient.” 

Amir said that the gratitude from 
community members like Melissa has 
been overwhelming with people sharing 
how a relatively small grant relieved a 
major burden. 

“This initiative has made a meaningful 
difference in the lives of  many, and 
we are incredibly grateful for the 
community partnerships that allows us 
to carry out this kind of  work,” he said. 
“We believe this fund has had a real 
impact.” 

For information on how to support CNH, visit 
cnh.bc.ca/donate.

Creating ‘massive relief’ 
through the medical 
assistance fund
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Since January 2021, Tharuna 
Abbu has worked as a family 
physician at RISE Community 

Health Centre. Learning about RISE 
through friends familiar with the 
community health centre, Tharuna said 
they were drawn to the team-based 
approach and general model.

“I understood [RISE] to be quite 
embedded in community and responsive 
to really local needs,” said Tharuna. “I 
really liked that as a contrast to a more 
top-down approach.”

Over four years later, they have 
continued working as a physician 
at RISE, which is operated by 

Collingwood Neighbourhood House 
(CNH) and includes a primary care 
clinic, not-for-profit pharmacy and 
additional services tailored to the 
community.

Below, we share an interview with 
Tharuna that talks more about their 
experiences working at RISE.

In your four years of working at 
RISE, what has your experience 
been like?

“I think it says a lot that I am still here 
in this role and still very happy in this 
role. I would say that this is probably 
the best team of  human beings who 

CHANGING LIVES14
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makes the community 
health centre special



work here [and] the best team that I 
have ever worked with. Not only do we 
work well professionally as a team but 
we all genuinely like each other, seem 
to get along and can have fun together, 
which I think goes a long way in making 
a sustainable workplace.

“It’s also amazing to be in a workplace 
where there are so many other BIPOC 
people and other queer people. That’s 
pretty special. I haven’t come across that 
in a lot of  other work placements.”

What are some highlights of 
working with the clients that 
you serve?

“I love the community here. I used to 
live in the neighbourhood, so it’s really 
familiar for me but it’s really lovely to 
go for a walk on my lunch break and 
see our clients out and about living their 
lives. [I] get to connect with them in a 
more organic way and glimpse [into] 
other bits of  their life that I maybe 
otherwise would not get to do in a 
regular clinic setting.

“I feel like the neighbourhood itself  [is] 
so engaged. The people who live here 
and who come to the clinic are keen to 
be involved with the neighbourhood 
house and also with the clinic. They’ve 
really helped us co-create programming 
and services that they want to see and 
that’s been really, really cool. There are 
some special, unique things that RISE 
has been able to create, specific to the 
needs of  the people who live here.”

What has surprised you about 
working here? 

“It’s not surprising but I feel like 
you see hard-working, lovely people 
struggling so hard in every system 
and they’re also getting hit from all 
sides. They’re struggling with housing, 
immigration, childcare [and] affording 
basic healthcare services like vision care 
or dental services.

“That’s not everybody in this 
community but this community 
embodies all of  the ways that our 
systems aren’t serving people and are 
letting so many people, especially the 
working poor, fall through the cracks 
completely. So that is surprising to see 
the breadth of  how many people and 
how many families are affected. “

And that goes back to the 
community healthcare model.

“Totally. And I think something special 
about working at RISE is even though 
we’re not necessarily able to change 
the broader system, we’re able to do 
some small part that maybe helps one 
person or one family succeed through 
those barriers and get to that next 
place. That’s been great. We collectively 
all celebrate every deportation that 
was stopped, we collectively celebrate 
every person who found new housing 
that we were so worried [about]. We’re 
all rooting for everybody’s success 
and that’s just nice to work in an 
environment like that.

“I don’t want to make it sound like 
we’re in a clinic that will magically 
solve everybody’s problems. We don’t 
have the capacity for that but I think 
within the capacity that we do have, 
we’re a team that wants to try to make 
that difference, and push and try and 
advocate for people. I wish that we 
could clone this clinic.”

When RISE has positions open, 
who do you think should apply 
to work here?

“I think this is an excellent workplace 
for community-minded people, 
especially folks who have an orientation 
to what justice means in a broad and 
fairly political way. I would say that 
many of  our staff  are actively reflective 
in terms of  the political landscape and 
all of  the barriers that people face.

“The staff  here are pretty similar in 

terms of  our core values and our 
approach to things. I think we’re a 
clinic that welcomes people who want 
to jump in, who have ideas and who 
have relationships with this community, 
especially [those who] can run with 
ideas in this clinic. There’s a lot of  staff  
who meet our clientele and they get an 
idea. They’re like, ‘I want to make this 
program happen’ and then we often are 
able to find a way to do that.”

Is there anything else you 
would want other healthcare 
professionals to know about 
working at RISE? 

“As a physician, it’s an interesting 
model. I am salaried, which is 
uncommon for doctors. At the same 
time, I have not batted an eye at that. 
There are lots of  benefits to having a 
known, steady stream of  income and 
not having to worry about how many 
patients I see in a day or if  patients are 
a no-show. I feel like it alleviates a lot of  
that pressure.

“So, that’s something specific to 
physicians that I think people should 
keep in mind and chat with clinic 
managers about but otherwise, it’s a 
pretty excellent place to work. I’ve 
totally enjoyed my time here at RISE. 
I’m going on parental leave but I fully 
intend on coming back.”

Learn more about RISE Community Health 
Centre by visiting cnh.bc.ca/rise.
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The mention of  the word “hula” 
may call into mind grass skirts, 
ukuleles, and leis, but according 

to Poh Tan and Rani Wangsawidjaya, 
who teach hula at Collingwood 
Neighbourhood House (CNH), this 
Indigenous Hawaiʻian dance is not just 
that, it’s a way to communicate history, 
stories and a way to connect with each 
other to the earth.

“Hula is basically the embodied way of  
communicating aloha and connection 
to the land. There’s a really, really deep 
meaning about what aloha means. 
It’s not just about love and hello and 
goodbye, but it is a sense of  being in 
place and a sense of  understanding our 
relationship with our family, our hula 
sisters, and earth, all combined with 
dance,” said Poh.

In addition to learning about the past 
and connecting it with the present, hula 
also gives us guidance for the future, 
Rani said.

“We are not just there to learn about 
dance movements or learn how to 

dance together as a group or, you know, 
learn how to express things, but it’s 
also learning about ourselves, learning 
about the environment and how we 
can embody or maybe personify the 
environment because they really are 
living beings just like us. And hula is one 
way that we can communicate that to 
our group,” she said.

Poh and Rani’s hula journeys can be 
traced back to one person: Josie DeBaat, 
who started the Wahine South Sea 
Dancers in the basement of  her home 
in 1971, and taught Polynesian dance for 
decades until her death in 2022.  

Meanwhile, Josie had also been 
Hula Along instructor Ingrid Guo’s 
introduction to hula. She was 
encouraged by her late husband to 
take Josie’s class after they watched 
her seniors’ class perform at Renfrew 
Community Centre.

“I learned not only dance but also 
her positive way towards life. She 
experienced a lot of  tough events during 
her life… but she always kept a big smile 3.
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How hula brings people 
together beyond just 
dancing



in the class. She taught us to dance from 
our hearts,” Ingrid said.

Although Poh and her co-instructor 
Rani had been dancing with their kumu 
(teacher) for two and three decades 
respectively, Josie’s passing became 
the cusp of  them connecting with 
each other and working to keep the 
community together. What started out 
as Zoom gatherings eventually led to a 
pilot project with Emily Rees, former 
director of  community development at 
CNH.

“When she passed, there was a sense 
of  not just a significant loss, like the lei 
broke,” Poh said.

“I always thought that mine and 
Poh’s thing is just this little seed, this 
new thing that we’re doing, which is 
branching off  a little bit… but now I 
really see it as like we have reconnected 
our lei. With our genealogy, with our 
lei that Josie braided for us, we’re 
continuing the same braid. It’s not a new 
braid. It’s new for us, but it’s the same all 
these other generations,” added Rani.

Grief  was also something that pushed 
Ingrid to teach hula. After her husband’s 
passing in 2023, she kept herself  busy 
with teaching and other volunteer work. 
Through this, she was able to find and 
foster community within her classes.

“People in the class are very nice and 
close… by the end of  the last class in 
the season, people will exchange gifts, 
flowers from their garden, [and more],” 
she said.

Through their hula classes, not only have 
Rani and Poh been able to keep their 
hula community together, they have also 
been able to deepen their connections 
through other performance-related 
activities such as making their own 
skirts. 

“That community feel from wearing 
something that you made in a dance you 
just learned just adds to the feels that 
this is not just another dance class,” Poh 
said.

Teaching hula at CNH has given all 
three instructors a sense of  belonging, 

especially for Rani, who also works at 
the RISE Community Health Centre as 
a dietitian.

“It’s the way my life has become one 
where my hula was separate from my 
career before coming to CNH… and 
now, people really know who I am 
fully because they know I’m there on 
Thursday nights, and they know I’m also 
at the clinic… you know me because 
you know the other side of  me too,” 
Rani said.

Additionally, Ingrid feels a lot of  
fulfillment as a volunteer instructor.

“I am not sure how many [more] years 
I am able to teach. But every morning 
when I wake up, I know my life is 
meaningful; I am helping others and 
receive joy from others. I am happier 
now,” she said.

Learn more about recreation programs at 
CNH by visiting cnh.bc.ca/recreation.
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Collingwood Neighbourhood 
House (CNH) provides services and 
community development initiatives 
aimed at improving the quality of  life of  
residents in the Renfrew-Collingwood 
area of  east Vancouver.

Activities are targeted primarily to 
low and middle income families. 
Services are delivered in a variety of  
languages with emphasis on building 
social connections, capacity, cross-
cultural sharing and life-long learning. 
Residents of  all ages participate in 
educational, cultural, social, health, 
economic and recreational services, 
as well as contribute towards building 
a safe and caring community through 
volunteer contributions, leadership and 
partnership development.

CNH is a non-profit, social services 
agency serving the community since 

1985. We are guided by our vision, 
mission, and values statements to 
provide services and opportunities to 
our community. We offer licensed child 
care (including $10/day child care), 
immigrant services, recreation, youth, 
seniors and intercultural opportunities, 
including programs related to food, arts 
and celebrations, community initiatives, 
intercultural projects, and homelessness 
outreach.

In 2020, we became the first 
neighbourhood house in North 
America to operate a community health 
centre.

CNH respects and honours the 
xʷməθkwəy̓əm (Musqueam), the 
Skwxwú7mesh (Squamish) and the 
səlilwətaɬ/Selilwitulh (Tsleil-Waututh) 
peoples on whose traditional and 
unceded territory we work and live.

Neighbourhood houses are welcoming 
places where everyone of  any age, 
nationality and ability can attend, 
participate, lead and learn through 
programs, services and community 
building. There is something for 
everyone, at any stage in their life. 

Throughout Metro Vancouver, 
neighbourhood houses offer more than 
400 programs and services, including 
those related to early childhood 
development, youth, newcomers, 
seniors, advocacy and social change and 
more.

Additionally, neighbourhood 
houses grow alongside people and 

communities. We encourage and 
empower people to share ideas 
and launch new projects in their 
communities. We also serve as valuable 
links between local residents and 
other organizations, such as schools, 
support services, advocacy groups and 
multicultural associations.

That willingness and ability to network 
and collaborate means neighbourhood 
houses can respond quickly to emerging 
local needs and changing demographics; 
they are where unmet needs are met, 
and where unused community assets are 
mobilized.
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About Us

What is a Neighbourhood House?

•	 Our neighbourhood as a place of  
connection, belonging and inclusion

•	 Individual strengths and gifts as the 
foundation of  relationships

•	 Interculturalism and appreciation 
of  our collective diversity

•	 Co-operation and mutual respect
•	 Participatory decision-making as a 

vehicle for empowerment and self-
realization

•	 Social justice and equitable access 
to a full range of  quality community 
resources

•	 Integration, partnerships 
and collaboration with other 
organizations

Values
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RISE Community Health Centre
Primary Care Clinic & Pharmacy 
5198 Joyce Street

Child Care Centres
Infants & Toddler
Collingwood Infant Centre
5288 Joyce Street — at our Main Site
Collingwood Toddler Centre
5288 Joyce Street — at our Main Site
Terry Tayler Toddler Centre
2355 East 30th Avenue

Early Learning & Care
Collingwood Early Learning & Care
5288 Joyce Street — at our Main Site
Duke Street Early Learning & Care
2708 Duke Street
Sarah House Early Learning & Care
5729 Wales Street
Terry Tayler Early Learning & Care
2355 East 30th Avenue

Preschool
Collingwood Preschool Program
5288 Joyce Street — at our Main Site

School Age
Collingwood School Age 
Child Care Centre
Serves Collingwood Neighbourhood School
Graham Bruce School Age 
Child Care Centre
Serves Graham Bruce Elementary School
Grenfell School Age Child Care Centre
Serves Grenfell Elementary School
Norquay School Age Child Care Centre
Serves Norquay Elementary School 
Renfrew School Age Child Care Centre
Serves Renfrew Elementary School

Community Gardens 
& Orchards
Cheyenne Community Garden
2755 Cheyenne Avenue
Collingwood Community Garden 
near the intersection of  Vanness 
Avenue and Gaston Street
CNH Rooftop Garden
5288 Joyce Street – at our Main Site
Norquay Food Forest
2732 Horley Street
Still Creek Community Garden
2900 Vanness Avenue

Learn more about hours, joining the wait list 
for child care or how to access services at 
RISE by visiting cnh.bc.ca/contact.

Additional Sites
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Get in Touch
Based in the Renfrew-Collingwood neighbourhood of  East Vancouver, we operate 
two locations for most of  our programs and services with additional sites in the 
neighbourhood that offer space for community gardens, early learning and child 
care, and health care.

http://www.cnh.bc.ca/contact


A place to belong, 
a place to grow.


