
THE COMMUNITY HEALTH 
CENTRE MODEL

Services/programs that offer: 
• Support with navigation of the 

healthcare system
• Diverse, culturally safe programming
• Evening and weekend hours
• Staff who speak different languages
• Community involvement in decision-

making
• A welcoming atmosphere for all 

generations
• Outreach to existing programs

WHAT WE HEARD 
FROM YOU

BASED ON 
YOUR
FEEDBACK

• Increase access to primary care (family physicians and nurse 
practitioners)

• Provide quality healthcare to underserved populations
• Provide healthcare services at locations outside the medical clinic 
• Increase integration between other health and social services
• Include patients as active members of the healthcare team to 

create better health outcomes
• Increase community programs (pathways to education, food 

programs, leadership, etc.)
• Improve navigation through health and social services

Grounded in 
Community 

Development

A (physical) space that is:

• Welcoming
• Inclusive
• Colorful
• Naturally lit
• Near transit
• Accessible
• Beautiful 
• Enhanced by artwork 

YOU WANT

YOUR VOICE MATTERS!
Get involved with our community-based, community-governed, and community-run Community Health Centre! 

THE CHC WILL AIM TO

Collingwood Neighbourhood House             info@cnh.bc.ca                (604) 435-0323We acknowledge that this work takes place on the unceded, ancestral and traditional lands of the 
xʷməθkʷəyə̓m (Musqueam), Sḵwxw̱ú7mesh (Squamish), and səli̓lwətaɁɬ (Tsleil-Waututh) nations.
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Community 
Health Centres 
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promotion

 H
ig

hest Q
uality, People- and Community-Centred

Community
 V

ita
lit

y 
an

d 
B

el
on

gi
ng

H
ealth Equity and Social Justice Access to health and 

social services

Living in safe, 
a"ordable housing

Education and employment

Inclusive community, 
support networks

Food security

400+ residents and service providers 
in Renfrew-Collingwood shared 
their ideas.

WHAT MAKES US HEALTHY?

W
HA

T 
ARE COMMUNITY HEALTH CENTRES (CHCS)?

A safe, well-designed
physical environment

Positive childhood 
experiences.

Freedom from discrimination 
on basis of race or genderDISCRIMINATION


