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President’s and Executive Director’s Report 
 
In the past, when people have referred to Terry Tayler they’ve been talking about our 
first president, a woman who is still very active in the life of Collingwood 
Neighbourhood House (CNH) and Renfrew-Collingwood. But from now on they’ll 
also be referring to a place: the new Terry Tayler Early Learning and Care Centre set to 
open later this year at Kingsway and Nanaimo. 
 
The CNH Board’s decision to name our new child-care centre after our first president 
acknowledges the work the always effervescent Terry, and all of our volunteers, have 
put into CNH and into our neighbourhood. It also points to the need to provide more 
room for our programs and services, thanks to the amazing growth CNH has witnessed 
since its inception. 
 

Renovating and acquiring space was a strong theme this year. In addition to the new Terry Tayler Centre we 
also learned that CNH will build an annex of more than 10,000 square feet in the new development planned 
for the city block bordered by Boundary Road, Vanness Avenue, Ormidale Street and the Kingsway laneway. 
This is tremendously exciting news for the neighbourhood as CNH and other service providers in Renfrew-
Collingwood are desperate for more multi-purpose space. We are very grateful to the City of Vancouver for 
acknowledging our neighbourhood’s needs and offering both spaces to CNH to operate. 
 
This year we also carried out renovations to CNH’s second floor, in order to squeeze more space out of the 
existing building. We shifted settlement staff into a larger room, gave our Recreation and Canoe Club 
coordinators a shared office, improved the youth office and created a new, small, private meeting and 
couselling space. This fall we plan to open a new School-Aged Childcare Centre (SACC) at Renfrew 
Elementary School and expand the SACC at Grenfell Elementary School. 
 
This year childcare staff have continued their commitment to improving their professionalism as educators in 
delivering child-focused services in a high quality environment. Staff have made every effort to leverage 
grants and have put energy into greening our indoor and outdoor spaces. Staff have also been involved with 
pilot projects with Community Care Licensing and carried out demonstration projects on nutrition and 
exercise for school-aged children. 
 
Over the past year CNH has entered into new contracts for our English Language Services for Adults (ELSA) 
and settlement services. We expanded our ELSA services to include Level 4 (more advanced) classes during 
the afternoon, while continuing to offer Levels 2 and 3 each morning. With the growth in classes we also 
expanded our childminding for ELSA parents’ children to include both morning and afternoon childminding.  
 
In settlement services, we expanded our consortium and last fall started to offer services under our new 
contract. The guided pathways approach helps youth, adults and families to settle into their new home in 
Canada with greater ease and comfort. Our settlement services now include a broader range of workshops and 
training that will help newcomers with the immigration process.  
 
This year we enjoyed reflecting on the history of our intercultural neighbourhood development and explored 
what it means to create and live in an intercultural neighbourhood. We were treated to a number of new, 
volunteer-created digital stories tracking some of the personal histories of individuals who have been very 
active in the neighbourhood. We also brought together members of boards of organizations throughout 
Renfrew-Collingwood, to further reflect on our intercultural neighbourhood development and to consider new 
initiatives. 
 
This past year we saw the highest rate of participation in the history of our recreation programs with an 
increase of about 15 percent over the previous year. Our seniors are one of the fastest growing groups in terms 
of newcomers getting involved in recreation activities. 

Julie Linkletter 
President 
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Director of Child and Family Services
Sharon Gregson, First CNH President 
Terry Tayler, Executive Director 
Jennifer Gray-Grant  (l–r) in front of 
the half-built Terry Tayler Early 
Learning and Care Centre. 

The Community Action for Seniors’ Independence (CASI) pilot continued to reach out to seniors with a 
shuttle service, affordable housekeeping, an information guide to services for seniors and a free walking club. 
United Way and the provincial government extended the pilot for one more year in our neighbourhood, in 
recognition of the program’s success in assisting seniors. 
 
Many events initiated through CNH reached into every corner of Renfrew-Collingwood. The Neighbourhood 
Small Grants Program helped to sprinkle arts projects, barbeques, and new gardens throughout the 
neighbourhood. Viva Collingwood introduced neighbours to “Stovehenge” where some cast-off appliances 
discovered new life as homes for a book exchange. Our annual December Craft Fair keeps expanding, 
reflecting the wealth of artistic talent in Renfrew-Collingwood. And Collingwood Days continued its tradition 
of attracting literally thousands of local residents to the annual celebration of the talent, history and 
considerable energy in this neighbourhood. 

The Renfrew-Collingwood Food Security Institute 
is flourishing. It started work on the Norquay 
Community Learning Orchard which includes 
more than 30 varieties of fruit trees and bushes 
tended by more than 40 volunteers. It completed 
the second phase of the Cheyenne Avenue 
Community Garden. The Institute offered 15 
canning workshops and 12 community kitchens 
and continues to work with the Neighbourhood 
Food Network Coordinators’ Working Group 
which advises the Vancouver Food Policy Council 
and Vancouver’s Food Strategy. 

 
It also helped CNH to dramatically boost its composting efforts by adding a composter to the outside wall at 
the north-western corner of our Joyce Street location’s property. This has reduced our garbage output and it 
has also allowed us to educate staff and volunteers about what can be composted. 
 
Staying on the facility theme, we were thrilled to receive a large financial donation to cover the cost of a new 
commercial oven. Fundraising also allowed us to replace our aging and cranky dishwasher. 
 
This year two of our staff have taken Climate Smart training and 
completed an inventory of our Green House Gas (GHG) 
emissions. The staff are currently assembling a Green Team that 
will lead our efforts to reduce our GHG emissions.   
 
In order to increase efficiencies in our reception and accounting 
areas we have invested in a new Point of Sale (POS) system. 
When it’s fully implemented, our POS system will allow us to 
more efficiently track payments, will reduce some accounting 
time and will allow us to do some targeted marketing.  
 
These are only some of the highlights of the enormous amount of 
work our staff, Board directors, residents, volunteers and 
community partners carried out this year. We are so grateful to 
them for all of their hard work for CNH and for our 
neighbourhood. We are constantly touched and impressed by the 
level of care and dedication that staff and volunteers offer to 
make this a great neighbourhood house and a vibrant, engaging 
neighbourhood. Thanks for all of your efforts and the depth of 
your dedication. You make CNH a truly special place in our 
wonderful neighbourhood.  
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Board of Directors 
2011/2012 

 

(3rd Year of 3 Year Term) 
 
Julie Linkletter 
Julie has two daughters who have attended Collingwood Neighbourhood House's child 
care programs. She has a Bachelor of Arts in Psychology from UBC and a Certificate in 
Fundraising Management from BCIT. She works at UBC as a Fundraising Researcher. 
Julie enjoys spending time with her family and volunteering in her community as a Board 
member of Collingwood Neighbourhood House.  She is proud to be part of this 
community, where she and her family have lived since 2004. 
 
Yee Ching Hoo 
Mr. Hoo migrated to Canada in 1991 from Hong Kong.  He has been volunteering at 
Collingwood Neighbourhood House since 1993.  His volunteer contributions include 
kitchen duties, setting up coffee break times for programs, cooking for the community 
lunch, creating posters in English and Chinese, assisting with decorations at festive times 
and working one-on-one with children who speak Cantonese.  He is a member of the 
Seniors Advisory Committee at Collingwood Neighbourhood House.  He was nominated 
for the International Year of the Volunteer Medal in 2001.  Mr. Hoo received the 2005 
Good Neighbour Award by the Association of Neighbourhood House. Mr. Hoo would 
like to continue to volunteer and serve the community. 
 

(2nd Year of 3 Year Term) 
 
Kenny Diebel 
Kenny works in the Collingwood Community as the Senior Vice-President of Real Estate 
for the McLean Group of Companies. He is responsible for the brokerage, property 
management, construction and development of the companies’ holdings. Kenny holds a 
degree in Urban Land Economics and a current real Estate License for Blanca Realty, one 
of the McLean Group of Companies. Kenny has experience with all levels of 
government, primarily in the area of development. Kenny enjoys spending time with his 
family and has coached community sports and holds a black belt in martial arts. As a 
board member he has enjoyed being part of a team developing a healthy community and 
encouraging family involvement. 
 
Patricio Ibarra 
Patricio moved to Collingwood with his wife in 1998 and since then has participated in 
programs and services out of Collingwood Neighbourhood House. Presently his child 
attends the Collingwood Neighbourhood School and enjoys activities that take place at 
Collingwood Neighbourhood House. Patricio has extensive experience participating in 
Boards of non-profit societies and has volunteered time with several community 
organizations. Patricio is a policy analyst with the provincial government and has 18 
years of experience in the provision of social and immigrant services, strategic planning, 
program design and evaluation and community development. Patricio is looking forward 
to giving back to the neighbourhood with hard and efficient volunteer work to improve 
the quality of life for Collingwood residents. 
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Sara Zhou 
Sara was born in China and moved to Canada in 1997.  She has lived and worked in 
Collingwood since 2003/2004. Sara has a degree in Economics and Business 
Administration from the University of Hawaii.  She is currently the Investment Specialist 
for Vancity’s Kingsway and Joyce Branch.  Sara enjoys parenting, the outdoors, hiking, 
gardening, exercising and traveling.  She would like to see more exercise opportunities in 
the community and better upkeep of houses and public spaces in the neighbourhood. 
 

(2nd Year of 2 Year Term) 
 
Rania Hatzioannou 
Rania has lived in Collingwood since 1978. She attended John Norquay Elementary, 
Killarney Secondary, and then Simon Fraser University. She has been active in various 
community groups, received the "Good Neighbour Award" in 2006, and continues to 
work on Collingwood events. She is currently the President of the Cyprus Community of 
BC, and a member of the Hellenic Congress of BC. She is a proud graduate of the 
Collingwood Leadership Institute. Her interests include empowering local residents and 
building a stronger, more united community. Rania works, lives and gardens in 
Collingwood. She would love to hear your story, too. 
 

Youth Category  
(2nd Year of 2 Year Term) 
 
Rico Wen 
Rico just finished his first year in Engineering at UBC. In his high school times at 
Windermere Secondary School, he was a consistent honour roll student and received 
many certificates of recognition and distinction for academic achievements, social 
responsibility and participation in different contests. Rico was a member of the 
Windermere Badminton Team that won the 2008 Vancouver City Championships. He 
became part of the Collingwood Neighbourhood House’s Board of Directors to 
comprehend how the structure of a community works and gain a great work experience. 
He wishes to continue to do so to further his experiences with being on a board and help 
provide more contributions and thoughts in the process. 
 

(1st Year of 3 Year Term) 
 
Oscar Allueva 
Oscar has lived in Collingwood since 1995. Oscar is a lawyer practicing in the area of 
labour and employment.  Oscar currently works as a Labour Relations Advisor for the 
Transit Police and previously practiced with the law firm of Farris, Vaughan, Wills & 
Murphy in Vancouver.  Oscar has also worked at Worksafe BC in the Review Division. 
Oscar is a former Social Worker and a former Staff Director and Co-Executive Director 
of Collingwood Neighbourhood House, having worked at Collingwood Neighbourhood 
House for 11 years before becoming a lawyer. Oscar has been involved in volunteer work 
for many years.  He also enjoys woodworking, sports, and has an interest in old houses. 
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Joshua Hergesheimer 
Joshua holds a Bachelors degree in Philosophy from UBC, a Masters degree in Human 
Rights from the University of Sussex, and a Master of Science in Nationalism and 
Ethnicity from the London School of Economics and Political Science.  Though he has 
had many jobs – ranging from ESL teaching to tour guiding, writing to sheep farming – 
he would describe himself as a freelance journalist and photographer.  He is interested in 
exploring how Collingwood’s ethnic, religious and cultural diversity can be channeled 
towards creating sustainable, vibrant and welcoming public spaces in the midst of 
Vancouver’s rush to urbanize and develop. 
 
Jean Kavanagh 
Jean has lived in Renfrew-Collingwood for seven years and loves living across from the 
Renfrew ravine and occasionally walking the labyrinth. She was delighted to have the 
opportunity to join the Collingwood Neighbourhood House Board and learn more about 
the community. Jean has worked in communications and journalism, holding senior 
communications positions in the government and non-profit sectors and was a reporter in 
Vancouver, Toronto and Central America. She is currently Manager, Marketing and 
Communications for Vancouver Public Library. Jean has been involved with Central 
America solidarity groups and environmental organizations, and a long time ago was 
active in the women’s movement. Jean loves the outdoors, summer and winter, and is a 
huge tennis fan, almost a member of the Vamos Rafa brigade (rabid supporters of tennis 
superstar Rafael Nadal).  
 

(1 Year Term) 
 
Winny Wong  
Winny was born, raised and lives in Renfrew-Collingwood with her husband and two 
children. She attended Nootka Elementary School, Windermere Secondary School and 
received a degree in Business Administration from SFU. She is the Manager of 
Information Systems for IWA - Forest Industry Pension Plan for over 10 years. She has 
an interest in promoting education and learning for all ages. 
 

Appointment 
 

Bill McMichael  
Bill's family has lived continuously in the Lower Mainland for 159 years, the last 30 of 
them in Renfrew-Collingwood. He teaches undergraduate courses in research 
methodology and sociolinguistics at UBC. Bill has spent much of his life in the voluntary 
sector at international, national, provincial and community levels, including the past 12 
years at Collingwood Neighbourhood House, from which board he is taking a mandatory 
one-year leave in 2012-2013. He currently serves on the boards of the Canada Japan 
Society, Pacific Community Resources, Alcohol-Drug Education Services and the 
Vancouver-Kingsway Provincial (and Federal) NDP Constituency Associations.  

 

Departing Board Members 
 
On behalf of the Collingwood Neighbourhood House and Renfrew-Collingwood Community we would like 
to thank the following Board members for their hard work, dedication, visions and actions that have helped 
improve the quality of life for Collingwood residents.  
 
Yee Ching Hoo   Rania Hatzioannou  Bill McMichael 
Sara Zhou    Winny Wong    
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Minutes of the Annual General Meeting 
Held on Wednesday, June 22, 2011 at 6:30 p.m. 

 
Location: Collingwood Neighbourhood House   
 5288 Joyce Street, Vancouver, B.C. 

 
Present:    Patricio Ibarra, Ronald Wyant, Bill McMichael, Alison Merton, Paula Carr, Erik Allas, Yee 

Ching Hoo, Evelyn Grossmith, Teresa Dalby, Jenny Eng-Chan, Francisco Domingo, Qasim 
Ahmadi, Najia Elacel, Crecien Bencio, Rania Hatzioannou, Osialine Marshall, Jennifer Gray-
Grant, Peter Greenwell, Jyotsna Patel, Anita Chopra, Karen Caguioa, Michael McLenaghen, 
Maria Chow, Kenny Diebel, Barry Londry, January Wolodarsky, Julie Linkletter, Kulwant Kaur, 
Bless Manalo, Stephanie Lim, Nancy Sweedler, Satinder Singh, Wilson Cheng, Pin Won, Albert 
Battistoni, Lau Siu Ngan, Yeung Sau Ying, Della Cootes, Jackie Bridge, Margaret Wu, Mona 
James, Marie Rencoret, Zey Ouf Zhang, Val Lys, Jean Kavanagh, Cassia Kantrow, Pat Wong, 
Lourdes Realina, Carmen Correal, Cindy Ngan, Iris Kong, Virginia Cruz, Ana Valle, H. Valle, 
Richard Shim, Oscar Allueva, Nancy Avila, Evina Mak, Cora Maming, Felix Maming, Im Mei 
Kwok, Binh Khuu, Candice Li, Bharti Vardhan, Sau Lam Young, Nicole Rouselle, Imelda 
Descalso, Minerva Martinez, Steve Dickie, Gi Xu, Teresita Nidua, Zeena Chopra, Jenny Chang, 
Kevin Chung. 

  
Julie Linkletter called the meeting to order at 6:40 p.m.  She welcomed everyone to the 2011 Annual General 
Meeting (AGM) of Collingwood Neighbourhood House. Julie gave a special thanks to the Coast Salish 
Nation.  She then introduced herself as the President, Bless Manalo as the recording secretary for this AGM 
and Erik Allas from Tompkins, Wozny and Miller to present the Auditor’s report. 

 
1. Approval of the Agenda 

Motion:  To accept the agenda as presented. 
Moved by Patricio Ibarra, seconded by Kenny Diebel.  Carried. 
 

2. Acceptance of 2010 AGM Minutes 
Motion:  To accept the minutes of the 2010 AGM as presented.  Moved by Teresa Dalby, seconded 
by Ronald Wyant.  Carried. 

 
3. President’s and Executive Director’s Report 

The highlight of Julie Linkletter’s report was the year of change for Collingwood Neighbourhood House 
when Paula Carr decided to step down after 21 years as Collingwood Neighbourhood House’s Executive 
Director.  Jennifer Gray-Grant, a longtime volunteer and contractor with Collingwood Neighbourhood 
House was hired as the new Executive Director.  Julie thanked Jennifer for adapting so well to this very 
challenging role.  She also thanked all the staff, the Board of Directors and volunteers for welcoming 
Jennifer. 
 
Some of the highlights of the Executive Director’s report: 

 
 New tree on the wall of our multipurpose room, created by local artist, Yoko Tomita.  The tree is a 

memorial to seniors who have been active volunteers in Renfrew-Collingwood through Collingwood 
Neighbourhood House and Collingwood Community Policing Centre. The tree is also one of the ways 
Collingwood Neighbourhood House is marking its 25th anniversary year.  Jennifer also mentioned the 
planting of fruit and nut trees in Gaston Park to recognize and thank our major donors – individuals, 
organizations and government – who have supported Collingwood Neighbourhood House throughout 
its 25 years. 
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 Celebrating the achievements of the Canoe Club, who, for the first time, led the annual Pulling 

Together Journey that included 20 canoes and built positive relationships between the Aboriginal 
youth, members of the RCMP, Vancouver Police Department and the Department of Fisheries and 
Oceans. 
 

 Launching of the Community Action for Seniors’ Independence (CASI) pilot.  The project aims to 
support seniors to live in their homes for as long as possible.  Some of the services that CASI offer 
include a walking club, a shuttle van offering local drives for a modest donation, an affordable light 
housekeeping and an information and referral guide. 
 

 Arts as a key part of our work.  Youth participated in the Elimination of Racism Day through dance, 
visual arts, puppetry, tricking, martial arts, graffiti painting and acting.  Residents participated in 
creating mosaic for Norquay Park and in the annual December Craft Fair.  The Collingwood Talent 
Show was also seen as a wonderful way of bringing people together. 
 

 Changes to facility.  We lost part of the lobby but gained an office for the new Executive Director.  
An office was also created for the Community Development staff carved from the child minding 
room. 

 
Jennifer thanked the Board for hiring her, Julie for her patience and enormous work during the hiring 
process and walking her through the role of the Board.  She also thanked Paula Carr for mentoring her 
and expressed her appreciation to all the dedicated staff and the gift of time, efforts and caring offered by 
so many volunteers, committed residents and community partners. 

 
Motion:  To accept the President’s and Executive Director’s report as presented. Moved by Teresa 
Dalby, seconded by Ronald Wyant. Carried. 
 

4. Auditor’s Report 
Julie Linkletter introduced Erik Allas, the auditor from Tompkins, Wozny, Miller and Company. Erik 
Allas gave an overview of the financial report.  Erik mentioned that this year’s auditor’s report has been 
expanded to adhere to the new Canadian Auditing Standards with greater detail now provided on both 
management’s and auditor’s responsibility related to the financial statements. He briefly discussed the 
Statement of Financial Position and the Statement of Operations highlighting the revenue was $4,474,448, 
expenses $4,576,231 and excess of expenses over revenue of $101,783.  A question came from the floor 
regarding membership dues as an expense and not as revenue.  Erik Allas and Kulwant Kaur clarified that 
the membership dues under expenses are the dues paid by Collingwood Neighbourhood House to other 
organizations that Collingwood Neighbourhood House is affiliated with (e.g. AMSSA, CSSEA) and are 
not the membership fees paid by program participants to Collingwood Neighbourhood House. 
 
Julie thanked Erik Allas for presenting the audited financial report. 
 
Motion:  To accept the audited financial statements as presented by Erik Allas from Tompkins, 
Wozny, Miller and Company.  Moved by Teresa Dalby, seconded by Kenny Diebel.  Carried. 

 
5. Appointment of Auditor 

Julie introduced Kenny Diebel as the Treasurer. Kenny highlighted the very good working relationship 
between Collingwood Neighbourhood House and Tompkins, Wozny, Miller and Company and would like 
to appoint them as our auditor for 2012. 
 
Motion:  To appoint Tompkins, Wozny, Miller and Company as our auditor for next year.  Moved 
by Patricio Ibarra, seconded by Teresa Dalby.  Carried. 
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6. Thanks to Departing Board Members 
Patricio Ibarra, a Board Member, thanked Karthy Sivalingam for her hard work, dedication, vision and 
actions that have helped improve the quality of life for Renfrew-Collingwood residents. 
 
Patricio asked everybody to give the departing Board member a round of applause. 

 
7. Nomination and Election of New Board Members 

Rania Hatzioannou, our Vice-President, mentioned that the Nomination Committee received a few 
nominations in advance.  She introduced the remaining Board members and Board nominees. 
  

Remaining Board Members Board Nominees  
Julie Linkletter Winny Wong (1 year term) 
Yee Ching Hoo Oscar Allueva (3year term) 
Kenny Diebel Joshua Hergesheimer (3 year term) 
Patricio Ibarra Jean Kavanagh (3 year term) 
Sara Zhou  
Rania Hatzioannou Appointment 
 Bill McMichael (Past President) 
 Rico Wen (Youth Representative) 

 
Rania then opened the nomination from the floor three times.  Since there were no nominations from the 
floor, Rania closed the nominations and declared that the above nominees be accepted by acclamation. 
 
Motion:  To elect the nominees as presented.  Moved by Kenny Diebel, seconded by Teresa Dalby.  
Carried. 
 

8. Staff and Contractor’s Recognition 
Oscar Allueva, before presenting the gift to the staff, said that one of the strongest aspect of an 
organization are the dedicated staff.  He also said that he was so honoured to have worked with those who 
were being recognized.  He then thanked the staff and contractors, on behalf of Collingwood 
Neighbourhood House’s Board of Directors, for all their hard work, dedication and commitment.   
Kulwant and Jennifer assisted in the presentation of the gift of appreciation to the staff.   
 
The following staff and contractors with over 5, 10, 15 and 20 years of service were called and were 
presented with a gift:  
 

20 years  
Satinder Singh 
 
15 years 
Michael McLenaghen 
Teresita Nidua 
Alison Merton 
Evina Mak 
Ivy Ng 
 
10 years 
Carmen Correal 
Margaret Wu 
Mary Hoang 
Emanuela Danzo 

 
 
 

5 years 
Marie Rencoret 
Jason Hsieh 
Elizabeth Ramos 
Hung Yip Yan 
Nicole Rouselle 
Jolene Michell 
Karen Caguioa 
Grace Gaita 
Maryam Jalili Rasti 
Antonio Dela Vega 

 



9. Collingwood Neighbourhood House Community Vision Award 
Julie Linkletter presented the Collingwood Neigbourhood House Community Vision Award.  The award 
is given to a Grade 12 student from Windermere Secondary School.   The student chosen each year to 
receive the $500 award is someone who will further the mission of the Collingwood Neighbourhood 
House by entering into a diploma program for Early Child Education, Community Services or 
Community Development and who has a connection to Collingwood Neighbourhood House and/or has 
volunteered in the Collingwood community.  The award this year went to Valerie Wong. 
 
Valerie Wong was chosen to receive this award because of her involvement in school activities such as 
the Prevention Education Program, the school newspaper and Windermere Community Programs, and for 
her contributions to the Collingwood community.  Valerie plans to pursue a career in education. 
Congratulations Valerie! 
 

10. Any Other Business 
There was no other business. 
 

11. Meeting Adjourn 
Julie Linkletter invited everyone for a light meal and reminded them to enjoy the slideshow presentation 
of Collingwood Neighbourhood House’s programs and services. 

 
Motion:  To adjourn the meeting.  Moved by Patricio Ibarra, seconded by Rania Hatzioannou. 
 
Meeting adjourned at 7:30 p.m. 

 
Lucky Draw 
Mr. Yee Ching Hoo led the lucky draw. Twenty-five of AGM attendees won Collingwood 
Neighbourhood House gift certificates. 
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INDEPENDENT AUDITOR’S REPORT 
 
To the Members of      
Collingwood Neighbourhood House Society     
       
Report on the Financial Statements     
We have audited the accompanying financial statements of Collingwood Neighbourhood House Society, which 
comprise the statement of financial position as at March 31, 2012, and the statements of changes in net assets, 
operations and cash flows for the year then ended, and a summary of significant accounting policies and other 
explanatory information. 
 

Management's Responsibility for the Financial Statements    
Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with Canadian generally accepted accounting principles, and for such internal control as management determines 
is necessary to enable the preparation of financial statements that are free from material misstatement, whether 
due to fraud or error. 
 

Auditor's Responsibility 
Our responsibility is to express an opinion on these financial statements based on our audit.  We conducted our 
audit in accordance with Canadian generally accepted auditing standards.  Those standards require that we 
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether 
the financial statements are free from material misstatement. 
 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements.  The procedures selected depend on the auditor's judgment, including the assessment of the 
risks of material misstatement of the financial statements, whether due to fraud or error.  In making those risk 
assessments, the auditor considers internal control relevant to the Society's preparation and fair presentation of 
the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the effectiveness of the Society's internal control.  An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by management, as well as evaluating the overall presentation of the financial statements. 
 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 
 

Basis for Qualified Opinion 
In common with many charitable organizations, the Society derives revenue from donations and fundraising 
activities, the completeness of which is not susceptible to satisfactory audit verification.  Accordingly, our 
verification of these revenues was limited to the amounts recorded in the records of the Society and we were not 
able to determine whether any adjustments for unrecorded revenue might be necessary to donations, excess of 
expenses, assets and net assets. 
 

Qualified Opinion 
In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion paragraph, these 
financial statements present fairly, in all material respects, the financial position of Collingwood Neighbourhood 
House Society as at March 31, 2012, and the results of its operations and its cash flows for the year then ended in 
accordance with Canadian generally accepted accounting principles. 
 

Report on Other Legal and Regulatory Requirements 
As required by the British Columbia Society Act, we report that the accounting principles used in these financial 
statements have been applied on a basis consistent with that of the preceding year. 
 
 
Vancouver, Canada  
May 23, 2012           Chartered Accountants  
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Collingwood Neighbourhood House Society 
 

 

STATEMENT OF FINANCIAL POSITION 
 

As at March 31      
         2012       2011 

______________________________________________________________$_____________$_ 
 
ASSETS      
Current      
Cash - operating        995,571         885,492  
Cash - gaming          75,607         150,830  
Accounts receivable        226,109         302,516  
Prepaid expenses and deposits              18,320           15,985  
Total current assets      1,315,607      1,354,823  
Capital assets [note 3]         355,938         330,318  
          1,671,545       1,685,141  
 
LIABILITIES AND NET ASSETS    
Current liabilities      
Accounts payable and accruals        479,129         419,538  
Deferred grants         371,516         309,699  
Deferred gaming revenue [note 4]            75,607         150,830  
Deposits              80,018           66,624  
Total current liabilities      1,006,270         946,691  
Deferred contributions related to capital assets [note 6]        194,964         227,683  
Total liabilities and deferred contributions       1,201,234      1,174,374  
       
Net assets       
Invested in capital assets         160,974         102,635  
Internally restricted [note 8]          249,913         284,027  
Unrestricted net assets           59,424         124,105  
Total net assets            470,311         510,767  
          1,671,545      1,685,141  
 
Commitments [note 9]      
 
See accompanying notes to the financial statements   
 
 
As approved by:      
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Collingwood Neighbourhood House Society 
 
 

STATEMENT OF OPERATIONS 
 
Year ended March 31    
    2012 2011 
        $ $ 

REVENUE     
Grants [schedule]    2,336,819   2,180,026 
Program fees    1,979,867   1,831,990 
Gaming [note 4]        151,636      109,072 
Facilities rental        125,625      110,005 
Endowment income [note 5]          79,940        76,772 
Other          70,249        62,628 
Amortization of deferred contributions related to capital assets [note 6]       46,961        56,921 
Donations and fundraising          45,092         33,790 
Interest         13,218         11,089 
Consulting              5,209          2,155 
    4,854,616    4,474,448 
 
EXPENSES   
Salaries and benefits    3,656,277    3,435,930 
Contracted services       452,219       407,876 
Program expenses, publicity and translation      265,448       261,489 
Rent, telephone and utilities        142,361       124,679 
Honoraria and volunteer support         90,190         88,409 
Amortization of capital assets         80,914         73,968 
Office expenses and supplies         71,447         57,026 
Repairs and maintenance         41,909         39,407 
Insurance         23,129         27,530 
Travel         31,892         26,512 
Training          20,898         17,841 
Membership dues           8,830          9,660 
Automobile           4,727          4,589 
Bank charges and other           2,256          2,333 
Bad debts (recovery)           2,575         (1,018)
    4,895,072    4,576,231 

Excess of expenses for the year       (40,456)    (101,783)
    
See accompanying notes to the financial statements  
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Collingwood Neighbourhood House Society 
 

 

NOTES TO FINANCIAL STATEMENTS 
March 31, 2012     

      
1.  OPERATIONS 

Collingwood Neighbourhood House Society (the "Society") was incorporated under the Society Act of 
British Columbia in November 1985, is a registered charitable organization and is exempt from corporate 
income taxes.  Its objective is to promote the well being of the Collingwood community by providing 
leadership and working collaboratively with individuals, families, agencies and other groups to develop and 
support inclusive, innovative, sustainable initiatives and services that respond to the community’s social, 
educational, economic, health, cultural and recreational needs. 
 
2.  SIGNIFICANT ACCOUNTING POLICIES    

The following is a summary of significant accounting policies of the Society: 

Use of Estimates      

The preparation of financial statements in conformity with Canadian generally accepted accounting 
principles requires management to make estimates and assumptions that affect the reported amounts of 
assets and liabilities and disclosure of contingent assets and liabilities at the date of the financial statements 
and the reported amounts of revenues and expenses during the reported period.  Actual results could differ 
from these estimates. 

Revenue Recognition      

The Society follows the deferral method of accounting for contributions.  Restricted contributions are 
recognized as revenue in the year in which the related expenditures are incurred.  Unrestricted contributions 
are recognized as revenue when received or receivable if the amount to be received can be reasonably 
estimated and collection is reasonably assured. 

Grant, program and gaming revenues are recorded as the related programs are delivered and collection is 
reasonably assured. 

Capital Assets      

Capital assets are recorded at cost, less accumulated amortization.  Furniture, equipment, playground and 
vehicles are amortized using the declining balance basis at 20% per annum. Computer equipment are 
amortized at 33% per annum.  One-half year's amortization is recorded in the year of acquisition. 
 
Deferred Contributions Related to Capital Assets   

Deferred contributions related to capital assets represent contributions with which capital assets were 
acquired.  The contributions are transferred to revenue in an amount equal to the amortization of the related 
capital assets. 

Donated Services      

Volunteers contribute their time to assist the Society in carrying out its activities.  Due to the difficulty in 
determining the fair value of such services, the value of the donated services is not recognized in these 
financial statements.  In 2012 approximately 37,104 hours [2011 - 33,422 hours] were volunteered on 
behalf of the Society.  These hours are unaudited. 
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Collingwood Neighbourhood House Society 
 
 
2.  SIGNIFICANT ACCOUNTING POLICIES (CONT’D) 
 
Future Accounting Changes 
 

     

The Society will adopt Canadian accounting standards for not-for-profit organizations ("ASNPO") in its 
2013 fiscal year.  These standards were released by the CICA in December 2010 as Part III of the CICA 
Handbook.  Where specific standards are not provided in Part III of the CICA Handbook, the accounting 
standards for private enterprises ("ASPE") contained in Part II of the CICA Handbook will be adopted.  
The adoption of ASNPO and ASPE is not expected to have a significant impact on the financial statements 
of the Society. 

3.  CAPITAL ASSETS 
    Accumulated Net Book 
   Cost Amortization Value 
      $ $ $ 
2012      
Furniture and equipment      974,536       739,553     234,983 
Computer equipment      122,596          85,941       36,655 
Playground      182,288       113,799       68,489 
Vehicles        71,334          55,523       15,811 
      1,350,754       994,816     355,938 
2011      
Furniture and equipment      898,060         690,366     207,694 
Computer equipment        92,538           75,289      17,249 
Playground      182,288           96,677       85,611 
Vehicles         71,334           51,570    19,764 
      1,244,220         913,902     330,318 
    
4.  GAMING 

Net proceeds from direct access/gaming funds and gaming events sponsored by the Society are as follows: 

    2012 2011
        $ $
Deferred from previous year             150,830     128,920 
Received during the year             75,000     125,000 
Interest and other               1,413         5,982 
Transferred to income         (151,636) (109,072)
Deferred, end of year                75,607     150,830 
     
$75,000 of gaming revenue received in the year is for the next fiscal year and makes up part of the $75,607 
deferred balance. 
 
5.  ENDOWMENT FUNDS 

The Collingwood Neighbourhood House Society Endowment Fund and the Collingwood Amenities 
Endowment Fund, both administered by the Vancouver Foundation, were established in December 1993 
and September 1994, respectively, to assist in funding the operations of the Collingwood Neighbourhood 
House.  These funds  are held  in irrevocable  trusts   managed   by  the   Vancouver Foundation and are not 
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Collingwood Neighbourhood House Society 
 
reported in the financial statements.  Income from the endowment funds is taken into revenue of the 
Society on an annual basis.  The funds have approximate market values of $10,732 [2011 - $10,898] and 
$2,092,929 [2011 - $2,125,391] respectively. 
 

6.  DEFERRED CONTRIBUTIONS RELATED TO CAPITAL ASSETS 
    2012 2011
        $ $

Balance, beginning of year 
    

227,683 
 

221,604 
Add:  Restricted contributions used to acquire capital assets  

− Individual donation         9,042           — 
− City of Vancouver             —    45,000 
− Vancouver Foundation         3,200           — 
− Ministry of Children and Family Development        2,000           — 

Add:  Gift in Kind (Vehicle)                —    18,000 
           14,242    63,000 

Less:  Amounts amortized to revenue     (46,961) (56,921)
Balance, end of year         194,964  227,683 
    
7.  FINANCIAL INSTRUMENTS 

The Society has adopted the recommendations of Sections 3855 and 3861 of the CICA Handbook 
regarding financial instruments.  The Society has elected to use the exemption provided by the CICA 
permitting not-for-profit organizations not to apply Sections 3862 and 3863 of the CICA Handbook. 

The Society's financial instruments consist of cash, accounts receivable, accounts payable and accruals.  It 
is management's opinion that the Society is not exposed to significant interest, or credit risks arising from 
these financial instruments.   

The Society values is financial instruments at fair value on a held for trading basis with the result that 
changes in fair value, if any, are taken into income, or expensed, as they occur. 
 

8.  INTERNALLY RESTRICTED NET ASSETS 

The Board of Directors has restricted a portion of the Society's net assets for the following purposes: 

  

Balance, 
beginning 

of year 
Designated 
in the year 

Reduced 
in the year 

Balance, 
end of year 

   $ $ $ $ 

Internal restrictions    

Capital    100,000                —     (50,000)        50,000 
Community Development       19,490                —               —         19,490 
Community Development - Leadership Institute       2,711                —               —           2,711 
Community Development - Arts & Culture    19,923                —               —         19,923 
Human Resources       94,875                —      (39,875)        55,000 
Intercultural Neighbourhood Development           —        86,873               —         86,873 
RC News           —          2,877               —           2,877 
Social Enterprise       26,989             —     (26,989)                —
Youth      20,039                —        (7,000)        13,039 
      284,027         89,750    (123,864)     249,913 
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Collingwood Neighbourhood House Society 
 
9.  COMMITMENTS 

a)  The City of Vancouver has leased the facilities at 5288 Joyce Street to the Society at $10 per annum. 

b)  The First Lutheran Church of Vancouver, B.C. and British Columbia Housing Foundation have leased 
the Sarah House Child Care facility at 5729 Wales Street to the Society for a term of five years, 
commencing January 1, 2010, for a total of $10. 

c)  The Society has a lease agreement for office equipment expiring in October 2013.  The lease payments 
are approximately $3,050 per year. 

d)  The Society has leased the Duke Street facility for $10 per annum until September 1, 2013. 

e)  A joint Gymnasium Operating Agreement between the City of Vancouver, the Board of School Trustees 
of District No. 39 and the Society allows the Collingwood Neighbourhood School to use the east half of the 
Society's gym during scheduled times. The school pays 1/12 of the proportionate share of all the operating 
costs for half of the gym.   

f)  The Society has leased the Grenfell facility for $5,498 per annum. 

g)  The Society has leased the Norquay facility for $7,326 per annum. 

h)  The Society has leased the Carleton facility for $7,501 per annum. 

i)  The Society has leased the Graham Bruce facility for $5,789 per annum. 

j)  The Society has a lease agreement with the First Lutheran Church for the ELSA program with lease 
payments of $1,800 per month or approximately $21,600 per year. 

 
10.  CAPITAL DISCLOSURES 

     
The Society defines its capital as its net assets and deferred grants and gaming revenue. The Society 
manages its capital in order to ensure sufficient resources are available to continue as a going concern and 
to achieve its purpose as disclosed in note 1. The Society accomplishes this, in part, by depositing its 
surplus capital with high quality Canadian financial institutions. 

The Society is subject to an externally imposed capital restriction with respect to certain funds received 
from the Province of British Columbia (the Province) under the provincial gaming revenues grants 
program. As disclosed in note 4, the Society segregates the subject funds received from the Province by 
way of a dedicated bank account and only spends the funds on assets or program expenses that are within 
the guidelines established by the Province. Management and the Board of Directors of the Society regularly 
monitor the use of the Funds to ensure such compliance with the provincial guidelines. 

There has been no change with respect to the overall capital risk management strategy during the year 
ended March 31, 2012. 
 
11.  RELATED PARTY TRANSACTIONS 

   
During the year one board member was employed by the Society.  Amounts paid were in the normal course 
of business and are measured at the exchange amount, which is the amount agreed upon by the transacting 
parties on terms and conditions similar to non-related parties. 
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Collingwood Neighbourhood House Society 
 

SCHEDULE OF GRANTS 
March 31, 2012   2012 2011 
      $ $ 
City of Vancouver      
Gym Operating       235,056     235,056 
Community Services Grant         92,736       90,924 
Infant Toddler Endowment Reserve         39,600       39,600 
Childcare Enhancement         37,374       43,205 
VIVA Vancouver: Summer Space         20,500              — 
Greenest City Grant         14,100              — 
Neighbourhood Matching           9,544         5,441 
Community and Neighbourhood Arts Development           4,500              — 
Homelessness Action Week           2,250              — 
Renfrew Park Community Association           1,131              — 
Office of Cultural Affairs           1,000         5,500 
Other City Grants                —       13,900 
          457,791     433,626 
Federal Government    
Families Branching Out         50,071       50,071 
Heritage Canada       139,500     141,995 
HRDC Summer Career Placement         12,402       11,193 
Industry Canada           3,855         3,855 
          205,828     207,114 
Province of B.C.     
MCFD - Childcare Operating       272,133     271,711 
MJTI/IIB (CONNECT Consortium - Little Mountain NH)       224,250              — 
MJTI/IIB (VISTA Consortium - South Vancouver NH)       129,319              — 
Vancouver Coastal Health Authority       101,367     109,652 
MCFD - Healthy Families         95,756       85,900 
BCHMC         92,935       95,171 
MJTI/IIB - Settlement and Integration Grants         88,799     176,714 
MJTI/IIB - ELSA - ESL Training         63,255     253,094 
MAELM - Welcoming Community         60,225       38,290 
MOE - VSB Strong Start (Ministry of Education)         57,205       70,749 
MCFD - Centre for Abilities        40,802         6,095 
MCFD - Windows of Opportunity        31,438       19,841 
MJTI/IIB - Buddy Program         24,310       48,505 
MCSMRM - Multiculturalism       18,769       15,295 
Vancouver Native Health Society         13,073         7,168 
MCFD - Childcare Minor Capital          7,346         2,240 
MCFD - High risk youth           5,088       10,054 
Decoda Literacy Solutions           3,517       29,119 
MCFD - Family Resources                —         2,000 
MCFD - Special Needs Child Care Funding               —         1,983 
MCFD - Childcare & Family Development                —         1,688 
       1,329,587  1,245,269 
Subtotal      1,993,206  1,886,009 
 
Note: The schedule of grants has been prepared on an accrual basis and is net of amounts not yet earned by the Society. These 
amounts may not represent grants received in the year.    
 
Capital grants received during the year are shown in Note 6. 
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Collingwood Neighbourhood House Society 
 
 

SCHEDULE OF GRANTS 
 

March 31, 2012      
    2012 2011 
        $ $ 

Balance forward from previous page        1,993,206  1,886,009 
Others      
United Way CASI Pilot      104,506       47,368 
WISH          65,214       41,117 
United Way Community Services Grant         47,956       47,956 
Vancouver Foundation - Living in Community         39,579      33,948 
Carold Institute         30,000       30,000 
United Way Success by Six          27,405       10,425 
United Way Poverty Relief - Food Security        16,653       34,937 
Other           7,208       10,747 
ECEBC Leadership            2,592         7,408 
Vancouver Native Health            2,500              — 
United Way Cultural Connectors                —       30,111 
           343,613     294,017 
         2,336,819  2,180,026 

      
Note: The schedule of grants has been prepared on an accrual basis and is net of amounts not yet earned by the 
Society. These amounts may not represent grants received in the year.  
 
Capital grants received during the year are shown in Note 6. 



 

Programs, Services and Initiatives 
 

CHILDREN (Birth to 12 years) 
 Child Care Services  

 Infants - 3 to 18 months 
 Toddlers - 18 to 36 months 
 Early Learning and Care Centres - 3 to 5 years 

 Collingwood Neighbourhood House Early Learning & Care Centre 
 Duke Street Early Learning & Care Centre 
 Sarah House Early Learning & Care Centre 

 Preschool - 3 to 5 years 
 Collingwood Neighbourhood House (Monday to Saturday) 

 School Age - 5 to 12 years 
 Carleton School Age Child Care Program 
 Graham Bruce School Age Child Care Program  
 Grenfell School Age Child Care Program 
 Norquay School Age Child Care Program 

 The Parent-Child Mother Goose Program 
 Recreation for Children 

 Badminton for Children 
 Ballet and Creative Dance 
 Basketball Summer Camp 
 Children’s Basketball 
 Children’s Fastbreak Soccer and Basketball 
 Children’s Floor Hockey 
 Children’s Gymnastics Education 
 Children’s Soccer  
 Children’s Soccer Summer Camp 
 Children’s Visual Arts Summer Camp 
 Chinese Classical Dance 
 Guitar Classes  
 Gymnastics Summer Camp 
 Music Summer Camp 
 Parents and Toddlers Creative Dance 
 Parents and Tots Activities (Ages 2-5) 
 Piano Classes 
 Rhythmic Gymnastics 
 Speed Reading Class 
 Visual Arts 
 Wushu 
 ZumbAtomic  
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YOUTH (10-18 years) 
 Youth Centre 

 Computer lab 
 Dance practice room 
 Drop-in Space  
 Facilitated gym sports and activities 
 Games room 
 Guest speakers on youth related topics or issues 
 Homework Support 
 Open Gym 
 Special events/trips 

 Buddy Program 
 Windermere Secondary (13-18 years) 
 Carleton, Grenfell, Graham Bruce and Renfrew Elementary (10-13 years) 
 Buddy Program Leadership/Volunteer Training (13-18 years) 
 Special Events/Trips 

 Boys/Girls Sleepover 
 Kid’s Kitchen 
 Nighthoops Basketball League 
 Prevention Education   
 Saturday Filipino Youth Program 
 Settlement Support/Coaching for Youth 
 Summer Youth Drop-In Program 
 Summer Youth Leadership/Volunteer Training 
 Various Special Events/Trips 
 Youth ABE High School Program (Adult Basic Education) 
 Youth At-risk Programming 
 Youth Badminton Drop-In 
 Youth Basketball Drop-In 
 Youth Information and Assistance 
 Youth Leadership/Volunteer Training 
 Youth Media 
 Youth Settlement Workshops 

 Various Topics 
 
SENIORS (55+ years) 
 Coffee Drop-in  
 Chinese Classical Dance 
 Dance Club Drop-in  
 Gentle Chair Yoga 
 Kundalini Yoga 
 Seniors’ English Classes 
 Strength and Stretch 
 Tai Chi 24 and 48 Forms 
 Tai Chi Sword 32 Forms 
 Walking Club 
 Wellness Group 
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ADULTS 
 Chinese Classical Dance 
 Computer Services  
 English Language Services for Adults (ELSA) 
 Hatha Yoga 
 Jazzercise 
 Pilates 
 Settlement Support in Mandarin, Cantonese, Spanish, 

Tagalog and English 
 T’ai Chi 
 Visual Arts 
 Volleyball Drop-in 
 Women’s and Men’s Badminton Club 
 Women’s and Men’s Drop-in Badminton  
 Women’s and Men’s Drop-in Soccer 
 Women’s and Men’s Drop-in Volleyball 
 Zumba 
 Zumba Toning 
 
FAMILY AND COMMUNITY PROGRAMS 
 Amlat'si Family Place 
 Amlat'si Young Parents Circles 
 Collingwood Music Club 
 Computer Services 
 Counseling Programs 
 Families Branching Out Program (CAPC) 

 All Nations/Multicultural Family Night (Chinese New Year, Christmas Season Celebration, Easter Dinner, 
Thanksgiving and Harvest Dinner, Supervised Gym, Valentine’s Day party) 

 Families Branching Out Annual Conference 
 FAST Committee (Parent and Staff Team) 
 Health Information and Support 
 National Aboriginal Day Celebration 
 Outings (Stanley Park, Aquarium, Science World, 

Pumpkin Patch, Giants Games, White Caps, Berry 
Picking, Children’s Festival) 

 Parenting Workshops 
 Family Place 
 Multilingual Information and Referral Program 
 Nobody’s Perfect Parent Education and Support 

Groups 
 Orientation/Workshop & Life Skills Courses for 

Newcomers in Canada  
 Single Moms’ Support and Friendship Group 
 Strong Start (Collingwood School 
       and Grenfell School) 
 Volunteer Opportunities 
 Wushu 
 Zumba 
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COMMUNITY DEVELOPMENT INITIATIVES 
Some Projects Currently Happening in Renfrew-Collingwood Include: 
 Aboriginal Development 

 Aboriginal Canoe Club 
 Arts and Cultural Development 

 Banner Painting 
 Community Celebrations 

 Collingwood Days 
 Harvest Fair  
 Multiculturalism Week 

 Community Newspaper – Renfrew-Collingwood Community News 
 Community Website 
 Craft Fair - December 
 Inventories of cultural skills, facilities, public art, history and 

heritage resources 
 Lantern Making 
 Mosaics & Beautification Project 
 Mural Creation/Repairs 
 Pumpkin Carving - October 
 Renfrew-Collingwood Multicultural Artists’ Network 
 Slocan Park Art and Park Development 
 Visual artist gatherings, presentations and art shows 
 Workshops/Gatherings 

 Community Action for Seniors’ Independence (CASI) 
 Housekeeping/Yard Work Service 
 Seniors Shuttle Service 

 Collingwood Leadership Institute 
 Environment 

 Annual Community Clean Up 
 Homeless Action Week: Community Meal  
 Local Committees 

 Community Action for Seniors’ Independence (CASI) Steering 
Committee 

 Collingwood Days Committee 
 Homelessness Committee – Morning Star Program, Street Outreach, 

Breakfast Program 
 Renfrew-Collingwood Area Services Network 
 Renfrew-Collingwood Literacy Committee 
 Renfrew-Collingwood Neighbourhood of Learning 
 Windermere Family of Schools 

 Neighbourhood Small Grants Program 
 Renfrew-Collingwood Food Security Institute 

* Community Garden 
* Community Kitchens 
* Community Lunch 
* Demonstration Roof Top Garden 
* Food Celebrations 

 SAFE in Collingwood: Living In Community Demonstration 
Project 

 Safe Community Initiatives with the Collingwood Community 
Policing Centre 
 Prevention Education 

 Skytrain Community Improvements 
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Programs and Services Statistics 2011-2012  

 
 

Programs and Services 
Average 

No. of 
Number 

Participants 
of Participants

  Children Services (see note 1)   

          CNH Early Learning & Care Centre 45 25 

          CNH Infant & Toddler Centres 53 24 

          CNH Preschool 177 100 

          Carleton School Age Program 53 25 

          Duke Street Early Learning & Care Centre 56 32 

          Norquay School Age Program 52 25 

          Graham Bruce School Age Program 39 30 

          Grenfell School Age Program 41 30 

          Sarah House Early Learning & Care Centre 54 25 

          The Parent-Child Mother Goose Program 167  

   Total 737  

  Family Services (see note 2)   

          Amlat'si Family Place 551 16 

          Amlat'si Young Parents Circles 240 6 

          CNH Income Tax Clinic 1,100  

          Computer Lab 572 3 

          ELSA – ESL 648  

          Families Branching Out   

All Nations/Multicultural Family Night (Chinese New Year,  Christmas 
Season Celebration, Easter Dinner,  Halloween,   Harvest Dinner, Monday 
Supervised Gym, Mothers’ Day Brunch,  Thanksgiving  and Valentine’s 
Day)  

2,542 64 

Annual FBO Conference 120  

FAST Committee 90  

Trips (Aquarium, Science World, Pumpkin Patch, Stanley Park, etc.) 1,251  

Young Parent Support Circles 216 6 

          Family Place (Weekdays) 10,120  

          Harvest Fair 1,500  

          Multiculturalism Week – Eracism Vignettes, Tipi Tales 1,500  

          Multilingual Information and Referral 4,100  

          Multilingual Tax Clinic 150  

          Nobody’s Perfect 660  

          Orientation/Workshop & Life Skills Courses for Newcomers in Canada 580  

          Single Mom’s Support 1,200  

          Seniors’ Coffee Drop-in 15 10 

          Seniors’ ESL Class 60 20 
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 Family Services 

 
No. of 

Participants 

Average 
Number 

of Participants

          Seniors’ Lunch 2,040 60-75 

          Seniors’ Wellness 780 15 

          Settlement Services Individuals and Family Clients 1,115  

          Strong Start (Collingwood and Grenfell Schools) 12,912 20/class 

   Total 44,062  

  Recreation (see note 3)   

          Badminton (Co-Ed)** 1,728 15/class 

          Ballet and Creative Dance* 120 10/class 

          Basketball Summer Camp (1 week)* 12 12/week 

          Book Camp 20 16/class 

          Children’s Badminton* 36 10/class 

          Children’s Basketball* 45 12/class 

          Children’s Soccer, Indoor* 45 12/class 

          Children’s Soccer Summer Camp (1 week)* 20 15/class 

          Chinese Classical Dance for Adults and Seniors* 120 15/class 

          Chinese Classical Dance for Children* 16 8/class 

          Fastbreak Basketball* 12 12/session 

          Floor Hockey 200 10/session 

          Gymnastics Education* 150 10/session 

          Gymnastics Summer Camp* 60 15/class 

          Hatha Yoga** 1,000 12/class 

          Jazzercise** 4,800 20/class 

          Jewelry Making Class for Adults 24 8/class 

          Music Summer Camp (1 week)* 12 12/week 

          Parents and Toddler Creative Dance* 12 8/class 

          Parent and Tots** 1,872 15/class 

          Piano Class* 360 12/week 

          Pilates** 308 7/class 

          Rhythmic Gymnastics 24 8/class 

          Seniors’ Gentle Fit** 180 5/class 

          Seniors’ Strength and Stretch** 780 15/class 

          Seniors’ Tai Chi** 2,016 16/class 

          Seniors’ Yoga** 1,500 16/week 

          Soccer (Co-ed)** 864 18/class 

          Soccer (Fastbreak)* 12 12/class 

          Speed Reading Class 192 10/class 

          Visual Arts Club** 320 8/class 

          Volleyball (Co-Ed)** 1,056 22/class 
* Pre-registration **Drop-in 
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  Recreation (see note 3) 

No. of 
Participants 

Average 
Number 

of Participants
           ZumbAtomic 20 8/class 

          Writer Workshop* 180 12/class 

          Wu Shu** 360 10/class 

          Zumba 3,900 26/class 

          Zumba Toning 60 4/class 

   Total 22,436  

  Youth Services   

          Adult Basic Education School 40 29 

          Carleton Buddy Program 16 14/week 

          Graham Bruce Buddy Program 17 15/week 

          Grenfell Buddy Program 24 20/week 

          Kids Kitchen (Healthy Cooking) 100 15/week 

          Nighthoops 50 40/week 

          Renfrew Buddy Program 11 9/week 

          Summer Drop-in Centre 100 25/session 

          Windermere Buddy Program 26 20/week 

          Youth Badminton 35 15/week 

          Youth Basketball (Friday 8:30-10:00 pm) 80 25/week 

          Youth Centre (Drop-in) 250 80/week 

   Total 749  

  Facility Rentals (see note 4)   

          Private Socials, Functions and Celebrations                                                
          Recreation and Sports                                                                                
          Workshops, Seminars/Meetings/Forum/Class/Religious  

 7,440 
19,500 
19,000 

 

   Total 45,940  

  Community Development Programs    

  Aboriginal Development    

          Youth Canoe Club 234  

  Collingwood Days/Pumpkin Carving/Craft Fair/Harvest Fair 8,620  

  Communications    

          Collingwood News (Contributors, Advertisers, Committee Members) 247  

          Collingwood News Circulation 5,000  

          Skills Inventory Listing & Cultural Mapping 80  

  Community Clean Up 2,418  

  Cultural Connectors 70  

  Fair, Prevention Education 
Participants  - 500           Steering Committee - 5      Peer Planners - 5 
Peer Educators - 73         Peer Facilitators - 35          Peer Mentors - 7 

625  

* Pre-registration **Drop-in 
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Community Development Programs 

No. of 
Participants 

Average 
Number 

of Participants

  Food Security Institute 
       Food Skills & Cooking Workshops - 502    
       Garden & Orchard Volunteers - 2,656 
       Community Lunch - 4,276         

435  

  Homeless Committee  10  

  Leadership Institute 18  

  Morning Star Program 400 85 

  Neighbourhood Beautification Projects 226  

  Renfrew-Collingwood Homeless Committee Newsletter Distribution 55  

  Renfrew-Collingwood Multicultural Artists Network 475  

  Viva Collingwood 4,649  

   Total 23,562  

  Collaborative Services      

          Area Services Network 25  

Community Action for Seniors’ Independence (CASI) 268  

Living in Community (LIC) City-wide 30  

Multiweek (E-racism Vignettes) 2,117  

Neighbourhood Small Grants Program 2,800  

SAFE in Collingwood:  Living in Community Demonstration Project 364  

Windermere Family of Schools 119  

   Total 5,723  
 

Summary of Programs and Services 
 

          Children Services 737 

Family Services  44,062 

Recreation 22,436 

Youth Services 749 

Facility Rentals 45,940 

Community Development 23,562 

Collaborative Services 5,723 

   Grand Total of Clients Served  143,209 
 

Notes:  

1) Most childcare programs operate five days a week from 7:30 am to 6:00 pm and children are enrolled for a full year. 

2) Some Community Services programs are held for limited periods e.g. Multilingual Tax Clinic etc.  Other programs 
continue throughout the year.  The same family may register for more than one session. 

3) Individuals may participate in more than one recreation activity. 

4) Facility rental numbers are mainly obtained from rental application forms received.  Some of these numbers have 
been adjusted to reflect number of actual attendees. 
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Collaborative Partners 
 

We would like to express our sincere appreciation to all of our Collaborative Partners for their time and expertise in 
helping serve Renfrew-Collingwood residents and working with us to improve their quality of life. 
 
Ace Graffitti 
AESHA (An Evaluation of Sex Workers' Health 

Access) 
AMSSA (Affiliation of Multicultural Societies and 

Service Agencies of BC) 
Association of Neighbourhood Houses 
Bamboo Cafe 
BC Association of Aboriginal Friendship Centres 
BC Centre for Ability 
BC Coalition of Experiential Communities 
BC Gymnastics Association 
BC Parks and Recreation Association 
BC Society for Children & Youth  
Broadway Youth Resource Centre 
Burnaby Volunteer Centre 
CA Design Group Inc.  
Canada Safeway - Kingsway & Tyne 
Canadian Diabetes Association 
Canadian Drug Policy Coalition 
Capilano College 
Capilano University Child Care 
Carleton Elementary School 
Cedar Cottage Neighbourhood House 
Child Care Administrators Network 
Children’s Festival 
City of Vancouver 
Coalition of Child Care Advocates of BC  
Coast Mental Health 
Cobs Bread 
Collingwood Baptist Church 
Collingwood Business Improvement Association 
Collingwood Community Policing Centre 
Collingwood Library  
Collingwood Neighbourhood School 
Collingwood Pioneers 
Community Savings 
Condomania 
Connect Consortium for ELSA Services 
Decoda Literacy Solutions 
Early Childhood Educators of BC 
East Vancouver Nobody’s Perfect Consortium 
ELSA Net 
Engaged Immigrant Youth 
Environmental Youth Alliance 
Evergreen Community Health Centre 
Evergreen Environment Protection Society 
 
 

 
Evergreen Foundation 
Families Branching Out Consortium 
Family Services of Greater Vancouver 
First Call:  BC Child & Youth Advocacy Coalition 
First Lutheran Church 
First Nations Parent Club 
Food for Families/Warehouse 
Fresh Choice Kitchens 
Frog Hollow Neighbourhood House 
G&F Financial Group 
Girl Guides/Pathfinders 
Government of BC 
Government of Canada 
Graham Bruce Elementary School 
Grandview-Woodland Community Policing Centre 
Greater Lower Mainland Regional Table on 

Homelessness 
Green Thumb Theatre 
Grenfell Elementary School 
Gym Sense Gymnastics 
Hastings North Business Improvement Association 
Headlines Theatre 
Health Officers’ Council of BC 
Heritage Canada 
Housing Foundation of BC 
Human Resources and Skills Development Canada 
HUSTLE-Men on the Move (How U Survive This Life 

Everyday) 
Hybrid Movement 
HYDRECS (The BC Hydro Employees’ Community 

Services) 
Immigrant Services Society 
In the House Festival 
Italian Cultural Centre 
Joyce Street Area Planning Committee 
Kids Up Front Foundation 
Killarney Community Centre - Youth Council 
Killarney Secondary School 
Kitsilano Neighbourhood House 
Kiwassa Neighbourhood House 
Langara Child Development Centre 
Leonie Sandercock, Giovanni Attili & UBC 
Little Mountain Neighbourhood House 
London Drugs 
LOVE (Leave Out Violence Everyone) 
MAGA (Multicultural Artist Gathering Association) 
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Collaborative Partners 
 
 
Metropolis British Columbia (Centre of Excellence) 
MOSAIC (Multilingual Orientation Service Association 

for Immigrant Communities) 
Mount Pleasant Neighbourhood House 
Neighbourhood Matching Funds 
New Horizons for Seniors 
Nighthoops Basketball 
Nootka Elementary School 
Norquay Elementary School 
Northeast Mental Health 
Open Door Group 
PACE Society 
Pacific Community Resources Society 
Pacific Immigrant Resources Society 
PEERS Vancouver 
Piano Gallery 
Quest Exchange Society 
Red Cross - RespectEd 
Renfrew Elementary School 
Renfrew Library 
Renfrew Lions Club 
Renfrew Park Community Association 
Renfrew Park Community Centre 
Renfrew Park Community Centre - Youth Council 
Renfrew Ravine Committee 
Renfrew-Collingwood Area Services Team 
Renfrew-Collingwood Food Security Institute 
Renfrew-Collingwood Music Club 
Renfrew-Collingwood Seniors’ Society 
Renfrew-Collingwood Youth Councils 
Renfrew-Collingwood Youth Media 
Rotary Club of Vancouver Quadra 
Royal Bank  
S.U.C.C.E.S.S. 
School Age Child Care Association of BC 
Simon Fraser University 
SMART Fund 
South Vancouver Neighbourhood House 
SPARC BC (The Social Planning and Research Council 

of BC) 
Spectrum Society for Community Living 
St. Mary’s Church 
St. Mary’s Elementary School 
St. Thomas Anglican Church 
Staples - Grandview Highway 
Starbucks - Boundary Plaza 
Stillmoon Arts Society 
Success by Six 
SWAN Vancouver Society 
Telus 
The Alan Cashmore Centre 
 

 
 
The Carold Institute 
The Greater Vancouver Food Bank Society/Community 

Angel Food Runners Program 
Three Links Care Centre 
Thunderbird Community Centre 
Toyota - Evergreen Foundation 
TransLink/SkyTrain 
UBC Child Care Services 
UBC Community Service Learning  
United Way 
University of British Columbia 
Urban Native Youth Association 
Vancity - Collingwood Branch #13 (Community     

Projects) 
Vancity Foundation  
Vancouver Aboriginal Friendship Centre 
Vancouver Agreement 
Vancouver Board of Education 
Vancouver Champlain Heights Lions Club 
Vancouver Coastal Health Authority 
Vancouver Community College 
Vancouver Community Network 
Vancouver Film Studios 
Vancouver Firefighters Association 
Vancouver Food Policy Council 
Vancouver Formosa Academy 
Vancouver Foundation 
Vancouver Fruit Tree Project 
Vancouver Native Health Society 
Vancouver Office of Cultural Affairs 
Vancouver Parks Board 
Vancouver Police Department 
Vancouver Public Library 
Vancouver School Board - Engaged Immigrant Youth 

Program 
Vancouver Society of Children’s Centres 
Vancouver Technical Secondary School 
Vantage Point 
Variety - The Children’s Charity 
Victoria-Fraserview/Killarney (VFK) Festival 

Subcommittee 
Vista Consortium for Settlement Services 
Westcoast Child Care Resource Centre 
Westcoast Family Resource Centre 
Wilson Heights United Church 
Windermere Family of Schools 
Windermere Secondary School 
Windows of Opportunity Coalition 
WISH Drop-in Centre Society 
YWCA (Young Women's Christian Association) 
Zumba Fitness BC



 

Staff/Contractor Recognition 
 

The Board of Directors of the Collingwood Neighbourhood House 
would like to thank the following staff for their hard work and dedication: 

 
Over 20 Years 

 

 
Herminia Vacca 

 
 

Over 15 Years 
 

 
 

Teresa Ha 
 

Raynato Tan 
 

Ana Kazulin 
 

Cindy Ngan 
    

 
Maliha Hassan 

 
Mohd Qasim Ahmadi 

 
Nancy Sweedler 

 
Sabrina Bantog 
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Over 10 Years 

Maycia Khamvongsa Kitty Chung 

Binh Khuu January Wolodarsky 

Tanya Findlater Yoko Tomita 

Julie Cheng Maureen Clifford 

Carmen Rosen  

Over 5 Years 

Derrick Chiang Divya Patel 

Marcela Mancilla-Fuller Michael Tengco 

Suming Celine Chen Laura Contreras 

Jennifer Lamarche Rosanna Costantini 

Emilia Szubska Joni Kwan 

Osialine Marshall Patricia Asbun 

Kanta Paris Charito Gailling 

Candice Li  
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Thank you to all our staff and volunteers for another great year!
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