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It’s something we used to take 
for granted; popping out to pick 
up a few groceries. COVID made 

that impossible for some local resi-
dents. But, over the past year, CNH 
staff responded to that particular 
issue and many other pandemic 
challenges.

COVID wreaked havoc in many 
people’s lives and forced CNH to 
close, shift and reinvent its pro-
gramming. For example, staff 
quickly created (with the help of our 
funders), a program where seniors 

could call CNH 
with their 

weekly  

grocery order; volunteers would 
pick up the groceries and deliv-
er them to the seniors. Additional 
volunteers made weekly, chatty 
phone calls with seniors, to ensure 
they felt less isolated.

CNH staff worked extraordinarily 
hard and with great creativity to 
keep everybody safe and healthy, 
while supporting local residents. 
CNH staff learned themselves, and 
then taught participants, to work 
with Zoom. They set up corners of 
their homes as work spaces, shift-
ed numerous programs online, 
and contacted participants to find 
out what they wanted and needed 
- and then created new program-
ming to meet those needs.

In many cases food was people’s 
primary need so staff created a 
number of new food-related pro-
grams. For example, CNH orga-
nized emergency food hampers 
for individuals, couples and fam-
ilies, and cooked and delivered 
frozen meals for seniors. Our 

Youth team shifted its Kids Kitchen 
online, providing participants with 
raw ingredients and a Zoom-based 
cooking program. The Indigenous 
youth C.R.E.W. program offered a 
take-home cooking program and 
take-home arts kits as well.

When the pandemic hit, our child-
care program had to close for 
more than two months. Staff pro-
duced videos of themselves read-
ing stories, showing arts-and-crafts 
projects and even demonstrating 
proper handwashing technique. 
Recreation staff moved some pro-
gramming online – lots of living 
room Zumba!

During the pandemic, CNH also 
opened its RISE Community Health 
Centre. This was extremely chal-
lenging during COVID but staff ral-
lied and made it happen, enjoying 
a very small opening celebration 
which included Minister of Health 
Adrian Dix. RISE brings healthcare 
to people who have experienced 
barriers to the health system, par-

ticularly important during 
the pandemic. 

CNH’s Board also stepped up 
during COVID, not only meet-
ing more frequently to respond to 
COVID-related challenges, but also 
organizing and hosting a Town Hall 
on Anti-Asian Racism. CNH also 
started its first Anti-Racism and 
Equity Committee, which we hope 
will move us towards being a more 
anti-racist organization.

During COVID, our funders were 
extraordinarily supportive and for 
that we are deeply grateful. New 
volunteers stepped forward in 
droves: CNH volunteers logged 
almost 52,000 hours of volunteer 
work with CNH last year, the equiv-
alent of 27 full-time staff! 

We had virtually no layoffs and ac-
tually grew during the pandemic. 

Overwhelmingly, the pandem-
ic dominated our year. But what 
emerged in the process was our  

 
 
 
deep gratitude and respect for 
a strong staff team, dedicat-
ed Board, caring volunteers and 
thoughtful funders whose hard  
work, creativity, generosity and 
dedication to the neighbourhood 
made the pandemic a little less 
painful. They worked together 
to support one another and our 
neighbourhood and to make CNH 
a place to belong, a place to grow.

Greg Allen, President & 
Jennifer Gray-Grant, Executive 
Director

President & Executive Director’s Report

Our Board!
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$6,298,167
Grants

$2,384,047 (22.37%)
Other
$184,094 (1.73%)
Amortization of de-
ferred contributions 
related to capital assets
$127,654 (1.20%)
Facilities rental
$110,681 (1.04%)
Endowment income
$100,000 (0.94%)
Gaming
$33,744 (0.32%)
Donations and 
fundraising
$16,291 (0.15%)
Interest

$698,705 (7.70%)
Contracted ser-
vices
$404,864 (4.46%)
Program expens-
es, publicity and 
translation
$359,019 (3.95%)
Rent, telephone 
and utilities
$237,426 (2.62%)
Amortization of 
capital assets
$91,138 (1.00%)
Office expenses 
and supplies
$90,147 (0.99%)
Repairs and 
maintenance

$73,814 (0.81%)
Insurance
$33,709 (0.37%)
Training
$27,014 (0.30%)
Honoraria and 
volunteer support
$16,402 (0.18%)
Travel
$16,196 (0.18%)
Membership dues
$13,543 (0.15%)
Automobile
$9,210 (0.10%)
Bad debts
$5,450 (0.06%)
Bank charges

$7,002,334
Salaries and benefits

$1,400,492 
Program fees

Excess of revenue for the year: $1,576,199

A full audited financial statement, Board 
Director biographies, program statistics, 
long-serving staff recognitions and a list 
of our collaborative partners is available 
at: www.cnh.bc.ca/annualreports.

REVENUE
$10,655,170

EXPENSES
$9,078,971

Statement of operations: Revenue and expenses for the year ended March 31, 2021.

Financial Report

http://www.cnh.bc.ca/annualreports


Susan & Tim Diewold

For long-time volunteers Su-
san and Tim Diewold, each 
week at Collingwood Neigh-

bourhood House (CNH) is an op-
portunity to build relationships. 

Twice a month, the 
retired couple pre-
pares food for par-
ticipants in the 
Morning Star pro-
gram. During the 
pandemic, they be-

gan delivering meals 
and groceries to local 

seniors, too.

“Volunteering is important and 
we’ve seen the positivity of it,” said 
Susan, 65.

Working with other volunteers 
through Morning Star, the retired 
couple have been able to make 
friendships over the years. 

Meanwhile, supporting CNH’s Se-
niors team through regular food 

deliveries has allowed them to 
foster relationships with program 
participants as well.

“When we deliver food Thursday, 
we phone clients and ask what 
they want,” Susan explained. “They 
give a list and we incorporate that 
into our day.”

“That’s been fun because we gen-
erally go to the same clientele.”

For Susan and Tim, this means 
learning more about participants 
beyond their food needs. With one 
senior, this meant bonding over 
sports. With others, it’s listening to 
stories they choose to share. 

“It’s something we really enjoy 
during the week,” said Susan. 
“Thursday is ‘Collingwood Day’ so 
we try to do what we can.”

Evelyn

Living alone, 60-year-old Ev-
elyn has learned to take care 
of herself. Recently divorced 

and without family, she leans on 
a range of social services for sup-
port.

For over a year, this has largely in-
cluded RISE Community Health 
Centre.

“Most of what I need is there so I 
don’t have to go from one place 
to another so it’s really awesome,” 
said Evelyn. “It’s excellent service 
for what they offer to the commu-
nity.”

For Evelyn, health is a top priori-
ty. The services she 
has accessed at 
RISE are es-
sential but it’s 
the dedicat-
ed staff that 
keep her re-
turning on a 
weekly basis.

“If you ask help 
from RISE, they will 
not turn down on you,” she said, 
adding that staff are accommo-

dating and always available to an-
swer questions.

“I won’t compare them to oth-
er places but I won’t stop going 
there,” said Evelyn. “They know me 
and I know them.” 

“It’s good for the people in the 
community, in the neighbour-
hood.”

Ben Torry

Ben Torry was in Grade 7 when 
he first participated in Peer 
2 Peer, a peer preventative 

education program organized by 
staff at Collingwood Neighbour-
hood House.

Six years later, he continues to 
volunteer with the program—
even after recently graduating 

high school.

“Back then, I was doing it because 
I was like, ‘Oh fun, I get to do stuff,’ 
said Ben. “Now I think as I’m ma-
turing, I’m starting to understand 

the meaning of the 
work.”

The meaning, he 
said, is helping 
others understand 
a range of social is-
sues.

“For lots of the kids, it’s like a cul-
ture shock,” explained Ben. “Their 
eyes are just being opened to this 
flaw in the system or this problem 
that we have in the world.”

For Ben, he said he felt similarly 
when he was a participant in the 
program and eventually, a facilita-
tor.

Despite learning curves, he stuck 
with it and considers Peer 2 Peer 
to play an important role in his life. 
Ben even credits the program for 
helping him recognize one of his 
life goals: social work.

“It’s just made me realize how im-
portant this kind of work is in peo-
ple’s lives,” he said.

Just a few of the many lives we touched this year.

Changing Lives
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A place to belong, a place to grow.

To promote the well-being of the Colling-
wood community by providing leadership 
and working collaboratively with individu-
als, families, agencies and other groups to 
develop and support inclusive, innovative, 
sustainable initiatives and services that re-
spond to the community’s social, educa-
tional, economic, health, cultural and recre-
ational needs.

Main Site
5288 Joyce St.
Vancouver, BC
V5R 6C9

p. 604-435-0323

CNH Annex
3690 Vanness Ave.
Vancouver, BC
V5R 5B6

p. 604-428-9142

e.  info@cnh.bc.ca
w. cnh.bc.ca

      cnh.bc.ca
      collingwoodnh
      collingwoodnh
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Meet some of 
our amazing 

staff!
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http://facebook.com/cnh.bc.ca
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