
A place to belong,  
a place to grow.
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Directors became familiar with more meetings, 
additional work overseeing CNH’s COVID-19 re-
sponse and got to peek at the inside of their fel-
low directors’ homes via Zoom.

When we look at what CNH staff and Board Di-
rectors did during the year, and how profession-
ally they responded to the COVID-19 emergency, 
we feel so proud and appreciative of all that they 
have accomplished. In person or virtually we are 
all CNH, giving our neighbourhood a place to 
belong, a place to grow.

President & Executive Director’s report
Shiny clean floors and spotless facilities have 
never been a sadder sight.

After Collingwood Neighbourhood House (CNH) 
closed in mid-March, in response to the COVID-19 
crisis, our custodial staff used the sudden clo-
sure to do a deep clean including floor waxing 
and polishing, parkade painting and complete 
window cleaning. That left our facilities looking 
clean and shiny but, sadly, empty.

Over the past year CNH was filled with the sound 
of children’s laughter, greetings in multiple lan-
guages, a bustle in our lobbies, lively music from 
exercise classes, people chatting in our kitchens 
as they cooked delicious meals and youth play-
ing energetic sports in our gyms. 

All that ended when we closed down because of 
COVID-19. 

But for most of the fiscal year, from April 1, 2019 
to March 31, 2020 we enjoyed many highlights 
and ongoing great activities.

We opened RISE Community Health Centre, 
thanks to Ministry of Health funding, bringing 
healthcare to our neighbours who experience 
barriers to getting appropriate health care. 

We started providing seniors health program-

ming at some local seniors’ housing sites. Seniors 
helped CNH to select a new bus for the Seniors 
Shuttle, funded by the Ministry of Health. And 
we kicked off a Rainbow Roundtable Colling-
wood for LGBTQ2S+ seniors.

We signed a new federal contract for our services 
to newcomers and continued our work around 
the $10aDay prototype for child care. We contin-
ued to settle into the Annex offering preschool, 
arts, culture and recreation programming, gath-
erings such as the Annual Artisan Market and a 
popular dance pilot where dance groups could 
access the Annex at no or low fees.

Family Place and Youth Centre worked on man-
aging growing numbers of participants and de-
licious smells wafted from our Annex kitchen 
as staff prepared daily hot lunches for our child 
care programs. Staff hosted a magical Summer 
Solstice event in our Food Forest and C.R.E.W. 
youth participated in the annual Pulling Togeth-
er Journey which took place on Tla’amin Territo-
ry (Powell River).

All of this was made possible by our operations 
staff who greeted participants, cleaned our facil-
ities, tracked our funds, paid staff, organized vol-
unteers and populated our social media. 

We never anticipated the fiscal year would end 

with us temporarily shutting the doors and 
many CNH staff suddenly working from home. 
But staff responded with such professionalism, 
quickly revising programming to offer online 
versions of everything from English classes and 
homework help to Zumba and youth groups. Se-
niors and Community Development staff teams 
worked extraordinarily hard to configure new 
programs to distribute food hampers to local 
seniors and families. Staff recruited and trained 
over 100 volunteers to help to distribute food and 
call seniors for friendly chats or do their weekly 
shopping. Although our childcare programs had 
to close for over two months, staff worked hard 
to create new procedures to ensure children and 
staff would be safe. CNH staff also created an 
overall CNH Safety Plan, with additional safety 
measures for every program. And our Board of 
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“Thank you, Collingwood 
Neighbourhood House, 

for your love for the seniors. 
Thank you for helping to fulfill 
our needs and for all your hard 

work and dedication.”

–Janet Lee

Announcement of a new seniors shuttle bus • Aug. 22, 2019



ExpEnsEs
$7,460,188

Financial 
Report

Statement of operations.
Revenue and expenses
for the year ended 
March 31, 2020.

57.70%

32.42%

9.88%

74.97%

25.03%
$4,532,961
grants

$2,546,959
program fees

$258,797 (3.29%)
Facilities rental
$108,752 (1.38%)
endowment income
$106,415 (1.36%)
other
$101,811 (1.30%)
gaming
$98,898 (1.27%)
Amortization of deferred 
contributions related to 
capital assets
$55,268 (0.70%)
donations and 
fundraising
$45,936 (0.58%)
interest

$808,397 (10.84%)
Contracted services
$354,874 (4.76%)
Program expenses, 
publicity and 
translation
$208,793 (2.80%)
Rent, telephone 
and utilities
$145,676 (1.95%)
Amortization of 
capital assets
$106,082 (1.42%)
Office expenses 
and supplies
$68,005 (0.91%)
Repairs and 
maintenance

$52,981 (0.71%)
Insurance
$39,374 (0.53%)
Honoraria and 
volunteer support
$36,013 (0.47%)
Training
$25,955 (0.35%)
Travel
$9,259 (0.12%)
Membership dues
$7,385 (0.10%)
Automobile
$4,914 (0.07%)
Bank charges
($182) (0.00%)
Bad debts

$5,592,662
salaries and benefits

ExcEss of rEvEnuE 
for thE yEar 
$395,609 

rEvEnuE
$7,855,797

A full audited financial statement, Board Director 
biographies, program statistics, long-serving staff 
recognitions and a list of our collaborative partners 
is available at www.cnh.bc.ca/annualreports.

http://www.cnh.bc.ca/annualreports


“We’ve listened to people in 
Renfrew-Collingwood and are 

using our primary care strategy 
to build on the good work 

their community organizations 
are already doing.”

–Hon. Adrian Dix

Launch announcement of RISE Community Health Centre • Jan. 8, 2020



rafaEl & yudy Kainan

When Rafael and Yudy Kainan moved to Canada from 
Colombia, they hoped to settle successfully. The cou-
ple intended to apply for work permits but within two 
months, COVID-19 hit the country. All applications made 
through Immigration, Refugees and Citizenship Cana-
da (IRCC) were suddenly delayed, leaving Rafael and 
Yudy with many questions.

Working with Settlement Services at CNH, they were 
able to get help from settlement worker Guadalupe (Lu-
pita) Garcia. “Almost all the process was online,” explains 
Rafael. “Using WhatsApp or Zoom.”

The couple has been struggling 
with navigating different docu-
ments and rules but working 
with Lupita changed that. 

Rafael was unable to work in 
Canada so Lupita helped him 
apply for a first-time open 
work permit. She also helped 
Yudy extend her study permit, 
allowing her to work. As neither 
of them was eligible for government 
benefits, Lupita helped them apply for a medical ser-
vices plan as well and referred them to support pro-
grams at CNH.

“In that moment, Lupita helped us with different ser-
vices. Lupita was a wonderful help,” says Rafael. “I found 
an answer to all my asks.”

Kyla hanlon

Over the last 12 years, Kyla Hanlon has participated in 
countless activities at Collingwood Neighbourhood 
House (CNH). The 16-year-old recalls music programs, 
playing soccer, Friday drop-ins, and baton twirling.

“I also volunteered at Collingwood [Neighbourhood] 
School and of course, participated in gymnastics class-
es,” she says. 

For Kyla, gymnastics is one activity that continues to im-
pact her today.

Training as a Junior Coach with Gym Sense Gymnas-
tics, a low-cost program offered at CNH year-round, Kyla 
now works alongside her former instructor. In this role, 
she continues to spend her time at CNH, teaching the 
sport to children in the community.

“She always has a smile to share with 
anyone that is new to the pro-

gram or someone who is return-
ing to the program,” says Lu-
cinda Donaldson, Kyla’s former 
instructor and now colleague. 
“Kyla is one of the reasons why 
programs in the community 

are so important.”

Changing 
Lives

richEllE tiongson

Sixteen-year-old Richelle Tiong-
son wishes everyone knew 
about the opportunities pro-
vided at neighbourhood 
houses like CNH.

“You can find a new hobby 
and interest, an opportunity 
to make new friends, as well 
as the opportunity to volun-
teer and not only learn some-
thing new, but to also help with 
the amazing work they do in the community,” she says. 
“Neighbourhood houses such as CNH provide a vast op-
portunity and support to many individuals, especially 
those who are new to Canada and the community.”

Through her participation in CNH programs and volun-
teering in the office, Richelle has discovered life-long 
interests and skills, in addition to opportunities for the 
years ahead. In Grade 3, Richelle learned to play volley-
ball at CNH and in Grade 7, she first volunteered in the 
office, which she has returned to do as a teen.

“I found a new hobby and interest in volleyball that I car-
ry with me till this day,” Richelle says. “It was also through 
volunteering in the office I have learned new things and 
more about the type of work environment I wish to work 
in, in my future.”

“Overall, CNH has positively impacted more than one 
different aspect of my life.”

Just a few of the many lives 
we touched this year.



Above: Members of our 
management team!

Get in 
touch!

Board of dirEctors staff dirEctors Mission

Jennifer gray-grant
Executive Director

Alison Merton
Director of Early Years

emily Rees
Director of Community 
Development

Kulwant Kaur
Director of Operations

sandra bodenhamer
Director of RISE 
Community Health Centre

sanjeev Karwal
Director of Youth 
Services

suzanne liddle
Director of Community 
Services

greg Allen
President 

Jenny peng
1st Vice-President 

daniel louie
2nd Vice-President

Rafael (RJ) Aquino 
Treasurer

davy Chiu
Secretary

paula lindner
Past President

Alexandra gunn
Jasbir K. parmar
Jean Kavanaugh 
leila Alyssa trickey
Manoranjan Rasiah
stephanie baufeld

to promote the well-being of the Colling-
wood community by providing leadership and 
working collaboratively with individuals, fam-
ilies, agencies and other groups to develop 
and support inclusive, innovative, sustainable 
initiatives and services that respond to the 
community’s social, educational, economic, 
health, cultural and recreational needs.

cnh Main sitE
5288 Joyce street
Vancouver, bC
V5R 6C9
p: 604-435-0323

cnh annEx
3690 Vanness Ave.
Vancouver, bC
V5R 5b6
p: 604-428-9142

info@cnh.bc.ca
www.cnh.bc.ca
      cnh.bc.ca
      collingwoodnh
      collingwoodnh
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