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Nelghbourhood House




August 11, 2011
Internal/External Job Posting - #CS09-11-01
Settlement Worker – Tagalog speaking
JOB OVERVIEW

As a member of the Multilingual Settlement and Adaptation Program team, the Settlement / Outreach Worker is responsible for helping newcomers to Canada settle in the community of Renfrew-Collingwood. In consultation with team members, including volunteers, the Settlement Worker will reach out into the community and identify individuals and families who will benefit from services. The Settlement Worker will also act as a cultural connector between newcomers and the host community. The settlement worker plans, organizes, implements and evaluates community-based settlement services. The settlement worker plans, facilitates and evaluates life skills courses and orientation workshops.
QUALIFICATIONS

· Post secondary education in social work, community support, multicultural work and related field experience
· Minimum 2 years experience working with immigrant families in a multicultural environment

· Familiarity with Occupational Competencies for the profession of Settlement Workers an asset.

· Demonstrate an ability to comply with policies and procedures regarding confidentiality, privacy, reporting and record keeping. As well as collect statistical information for service monitoring and evaluation.
· Knowledge of community resources and services.

· Interview, assessment, analytical and problem solving skills.

· Understanding and sensitivity to issues affecting immigrant and refugee communities.

· Demonstrated cross-cultural communication skills and ability to work with volunteers.

· Commitment to anti-racism and ethno-cultural equity principles.

· Ability to work effectively with other service providers and community partners.

· Computer literacy.

· Excellent oral and written English language skills.

· Oral and written proficiency in Tagalog
· Attitudes and values in keeping with the goals and philosophies of Collingwood Neighbourhood House.

JOB DETAILS 

Salary
: $17.74 per hour 

Schedule
: 21 hours per week (potential to increase hours)
Location
: Collingwood/Renfrew Community based at Collingwood Neighbourhood House

Expected Start Date
:  Mid September.
This is a unionized position covered by a Collective Agreement with CUPE Local 1936-05.

APPLICATION PROCESS

As per Collingwood Neighbourhood House’s Human Resources Policies and Procedures, all factors being equal, first priority will be given to internal and local applicants. 

SUBMIT RESUMES BY: TUESDAY September 6, 2011  5:00 pm
Please quote reference #CS09-11-01
Marcela Mancilla-Fuller

Settlement Services Coordinator

Collingwood Neighbourhood House

5288 Joyce Street

Vancouver, BC V5R 6C9

Email: mmancilla-fuller@cnh.bc.ca  

Fax: (604)451-1191

NO PHONE CALLS PLEASE!!! 

ONLY SHORTLISTED CANDIDATES WILL BE CONTACTED.
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