
S:\Office\AGM\AGM 2015\AGM 2015 minsFINAL.doc  1 

Collingwood Neighbourhood House 
Minutes of the Annual General Meeting 

Held on Wednesday, September 23, 2015 at 6 pm 
 
Location: Collingwood Neighbourhood House (CNH)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
 5288 Joyce Street, Vancouver, B.C. 

 
Present:   Agatha Chong, Alexandra Gunn, Alison Merton, Amanda Pollon, Anahita Kaviani, Andrea 

Holden, Aurelia Schmor, Barry Londry, Bikram Singh, Bless Manalo, Cari Asaldo, Carmen 
Correal, Carol Bond, Celia Lam, Chi Yun Wu, Cindy Chisholm, Daniel Louie, Diana 
Taykandy, Dolores Lentz, Erik Allas, Eveline Xia, Evelyn Grossmith, Francisco Domingo, 
Fred Pan, Helen Su, Holly Ma, Ivani Adamastor, Ivy Ng, Janet Lee, January Wolodarsky, 
Jennifer Gray-Grant, Jerilynne Luna, Jessica Chu, Jong Hee Lee, Joshua Hergesheimer, 
Juanito Dellava, Julie Linkletter, June Asaldo, Jung Koy Lee, Karen Caguioa, Kitty Wu, 
Kulwant Kaur, Librada Lagadi, Lie Chen, Lie Chuan Chan, Lisa Pan, Lucinda Donaldson, 
Lund Milton, Margaret Wu, Marie Rencoret, Marlene Douglas, Mary Chang, May Wong, 
Mike McLenaghen, Muriel Ann Rivard, Najia Elacel, Nina Vacca, Paula Lindner, Rabhi 
Siham, RJ Aquino, Roi Milton, Sally Phung-Ip, Sandra Stephen, Satinder Singh, Sharon 
Brailsford, Sharon Gregson, Sharon Lowe, Sharon McDonald, Siobhan Barker, Sixta 
Villanueva, Shui Lan Lee, Soledad Formoso, Teresita Nidua, Terry Tayler, Yin Chuan 
Huang,  Yu Chen Ma, Valeria Mancilla, Virgina Cruz, Vive Wong, Xiu Cong Chen, Yin 
Chuan Huang, Yndira Arteaga, Yu Jie Shen, Zeena Chopra,  

 
1. Welcome 

Julie Linkletter called the meeting to order at 6:02 pm.  She welcomed everyone to the meeting 
on behalf of the Board of Directors and expressed her gratitude to the Coast Salish Nations, 
specifically the xʷməθkʷəy̓əm (Musqueam), skwxwú7mesh (Squamish), and selí̓lw̓itulh (Tsleil-
Waututh) First Nations, on whose traditional lands the meeting would take place. 
 
She then introduced herself as the CNH Board President, Sally Phung-Ip as the recording 
secretary and Erik Allas, our auditor from Tompkins, Wozny and Miller, who will be presenting 
the Auditor’s report. 

 
2. Approval of the Agenda 

Motion:  To accept the agenda as presented. 
Moved by Terry Tayler, seconded by Janet Lee.  Carried. 
 

3. Acceptance of 2014 AGM Minutes 
Motion:  To accept the minutes of the 2014 AGM as presented.   
Moved by Joshua Hergesheimer, seconded by Librada Lagadi.  Carried. 
 

4. President’s and Executive Director’s Report 
Jennifer Gray-Grant, CNH Executive Director, gave an overview of the President’s and Executive 
Director’s Report. 
 
She mentioned that last year was busy and exciting year.  Some of the highlights of the report: 

 Settlement department just submitted a huge grant application this past summer. 
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 New Collective Agreement was signed covering April 1, 2014 – March 31, 2018 with salary 
increases and benefits improvements. 
 

 Budget has grown in five years from $4.3 million in 2009 – 2010 to $5.8 million currently. 
 

 Increased numbers of participants in both Seniors and Recreation programs. 
 

 Expanded cultural planning with a focus on the arts and cultural needs of the Renfrew-
Collingwood neighbourhood. 

 

 With increased participants, staff and volunteers are being trained on mental health and 
developmental disabilities, ensuring that CNH is as welcoming as possible. 

 

 This past year we lost Bobbi Senft and Jacquie McHugh a few years ago.  The Finlayson 
Family Historical Fund has been set up in memory of them and the first historical committee 
meeting will happen this Friday, September 25, 2015. 
 

 Her Excellency Sharon Johnston visited with SAFE in Collingwood staff.  She spoke with staff 
and then went with outreach staff along Kingsway, to speak with sex workers and get some 
understanding of their needs. 
 

 Since the Kingsway Continental opened its doors, it has received tremendous support and 
goodwill from the neighbourhood. 
 

 CNH participated in the Neighbourhood Houses in Metro Vancouver study, a first of its kind 
in Canada. 
 

 CNH Annex is set to open in 2018 in a new development at Boundary and Vanness.  A 
ground-breaking ceremony and celebration was held.  CNH continues to work with the City 
and developer on details for the annex. 

 

 Paula Carr has resigned after 27 years at CNH, with 23 years of those as Executive Director. 
She has been a guide, mentor, coach and friend to so many at CNH.  She is a brilliant 
community developer who led the intercultural community development movement in the 
Renfrew-Collingwood neighbourhood.  Paula has joined the Doctors of BC as a Community 
Developer responsible for Northern BC.  We want to wish her all the best 

 
Jennifer then focused on the CNH strategic plan.  She explained that the strategic plan will help 
guide the direction of CNH over the next five years.  The plan was developed through a series of 
dialogue circles, surveys, a world café, an examination of relevant document and research into 
current trends. There was participation from Board Directors, staff directors, coordinators, 
frontline staff, participants, volunteers, members, funding and collaborative partners and 
community members.  Jennifer invited all those in attendance to leave their comments, ideas 
and suggestions on the draft strategic plan posted in the room.  She then read out the following 
eight strategies: 
 
1. Ensure a work environment that embraces communication, self-care, personal development 

and manageable workloads. 
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2. Continue to develop our practice of intercultural, asset-based community development and 

share our stories. 
 

3. Convene an exclusive, neighbourhood-wide approach to improving the social and cultural 
infrastructure in Renfrew-Collingwood. 
 

4. Expand resident access to affordable childcare. 
 
5. Promote a healthy built and natural environment in our neighbourhood. 

 
6. Strengthen capacity of those who are sometimes labelled as vulnerable, isolated or 

disengaged so they can share their gifts, and contribute to a sense of belonging in Renfrew-
Collingwood. 

 
7. Expand our capacity to seek stable revenues that increase our independence and sustain the 

continuity of CNH’s work. 
 

8. Integrate physical and digital spaces and programming opportunities across all of our sites. 
 
Motion:  To accept the President’s and Executive Director’s report as presented.  
Moved by Ann Rivard seconded by Joshua Hergesheimer.  Carried. 
 

5. Auditor’s Report 
Julie introduced Erik Allas, the auditor from Tompkins, Wozny, Miller and Company. Erik gave 
an overview of the CNH financial report.  He briefly discussed the Statement of Financial 
Position and the Statement of Operations highlighting that revenues were $5,833,819 while 
expenses were $5,841,985 and the excess of revenue over expenses for the year was ($8,166).   
 
Julie thanked Erik for presenting the audited financial report and the hard work by Director of 
Operations, Kulwant Kaur and her accounting team. 
 
Motion:  To accept the audited financial statements as presented by Erik Allas from 
Tompkins, Wozny, Miller and Company.   
Moved by Terry Tayler, seconded by Marlene Douglas. Carried. 
 

6. Appointment of Auditor 
Board Director Rafael (RJ) Aquino highlighted the very good working relationship between CNH 
and Tompkins, Wozny, Miller and Company and asked for a motion to appoint it as our auditor 
for next year. 
 
Motion:  To appoint Tompkins, Wozny, Miller and Company as our auditor for next year.  
Moved by Ann Rivard, seconded by Joshua Hergesheimer.  Carried. 

 
7. Thanks to the Board 

Julie announced that there are no departing members on the board this year and welcomed 
Jennifer Gray-Grant next to say a few words 
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Jennifer thanked Julie for her nine years of service to the CNH Board including six years as 
President.  She also thanked Julie’s family for lending her to CNH all these years.  Julie first got 
involved with Collingwood Neigbhourhood House when she moved her family to Collingwood 
because of the available quality childcare in the area at CNH.   Since then, she has devoted 
much of her time and energy in furthering CNH’s mission.  Throughout her time as President, 
Julie has mentored many past and current board directors, helped to hire an executive director 
for the organization and also stepped up and made some very tough decisions when needed.  
Jennifer then shared an inspiring story of how Julie stood up and defended the Renfrew-
Collingwood neighbourhood to a City Councillor at a city council meeting that demonstrates the 
passion she has for the community.  Jennifer thanked Julie for all her contributions to the 
community as President of the board and expressed how happy she is to still have Julie remain 
on the board as Past President for at least the next year. 
 
Jennifer presented Julie with flowers and the CNH mural. 
 
Julie thanked Jennifer for the kind words, friendship, mentoring and encouragement.  She also 
thanked the board for their support and expressed her delight at working with each of them.  
Julie mentioned that she is constantly impressed by the kindness and considerations staff has 
for one another at CNH and that she can also clearly see how much volunteers enjoy being at 
CNH.  She especially thanked Jennifer Gray-Grant, Paula Carr and Kulwant Kaur for their 
support, wisdom, kindness and encouragement over the years.  Julie mentioned how much she 
has enjoyed seeing all the growth to CNH services over the years such as opening of the Terry 
Tayler Early Learning and Care Center, expansions to the School Age Child Care and Seniors 
programs as well as the thriving Morning Star program for those at risk of homelessness.  She 
concluded by saying what a thrill and honour it has been to work with everyone at CNH. 

 

8. Nomination and Election of New Board Members 
Julie introduced the remaining Board Directors, explained the nominations process and 
introduced the Board nominees whose terms are up for renewal. 

 
Remaining Board Members 
1. Julie Linkletter 
2. Patricio Ibarra 
3. (Muriel) Ann Rivard 
4. Daniel Louie 
5. Joshua Hergesheimer 
6. Jean Kavanagh 
7. Alexandra Gunn 
8. Jenny Peng 
9. Natasha Dickson 

 
Nominations Process 

 Annually, the CNH Nominations Committee reviews the collective backgrounds and skill sets 
of all Board Directors. With the current Board in mind and possible gaps we need to fill, the 
Nomination Committee recruits for the Board.  

 Board members are recruited through advertising. A notice is sent out to all CNH Directors, 
Coordinators and programs, posters are put up around CNH and at CNH satellite sites and an 
advertisement is placed in the Renfrew-Collingwood Community News. 
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 The Nominations Committee reviewed the nominees and then presented its recommended 
slate to the Board. The Board then reviewed the biographies and voted on the slate.  

 
Board Nominees  
1. Oscar Allueva 
2. Rafael (RJ) Aquino 
3. Cassandra Ly 
4. Paula Lindner 

 
Julie opened the nominations from the floor and called three times for any further nominations.  
Since there were no nominations from the floor, Julie declared nominations closed and declared 
the above four Board Nominees be accepted as CNH Board Directors by acclamation. 
 

Motion:  To elect the nominees as presented.   
Moved by Joshua Hergesheimer, seconded by Alexandra Gunn.  Carried. 
 

9. Staff and Contractor Recognition 
Kulwant Kaur, Director of Operations, Michael McLenaghen, Director of Community Services, 
Sharon Gregson, Director of the Early Years and Jennifer thanked long-term staff and contractors 
for all their hard work, dedication and commitment.  Board Directors Jean Kavanagh and 
Alexandra Gunn assisted in the presentation of a gift of appreciation to the long-serving staff 
and contractors.   
 
The following staff and contractors with over 5, 10, 15, 20 and 25 years of service were called to 
the front and presented with a gift:  
 
Over 25 Years:   Satinder Singh 
 
Over 20 Years:    Alison Merton, Diana Taykandy, Kulwant Kaur, Michael McLenaghen, Teresita 

Nidua 
 

Over 15 Years:  Carmen Correal, Carmen Rosen, Cheryl Hallman-Fung, Karl Chan, Lucinda 
Donaldson, Margaret Wu, Maria Alpirez, Paul Reid, Ram Kaur Dhatt, Valeriano 
Asaldo 

 
Over 10 Years:   Adriana Contreras, Andrea Holden, Calee Christoffersen, Elizabeth Ramos, 

Evelyn Grossmith, Hung Yip Yan, Laura Contreras, Marie Rencoret, Sharon 
Gregson 

 
Over 5 Years:  Andrea Little, Bharti Vardhan, Emily Chan, Jennifer Gray-Grant, Jessica 

Michelle Chu, Julia Nicol, Karla Avelar, Lilian Kwon, Najia Elacel, Peter 
Greenwell, Richard Abed Rabbo, Siobhan Barker, Valeria Mancilla-Reyes, Vive 
Wong, Ying (Tiffany) Ouyang 

 
10. CNH Community Vision Award 

Board Director Joshua Hergesheimer presented the CNH Community Vision Award.  The award 
is given each year to a Grade 12 student from Windermere Secondary School.  The student 
chosen each year to receive the $500 award is someone who will further the mission of 
Collingwood Neighbourhood House by entering into a diploma program for Education, Early 
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Childhood Education, Community Services or Community Development and who has a 
connection to Collingwood Neighbourhood House and/or has volunteered in the Collingwood 
community.   

 
The award this year went to Angela Ang who is pursuing a career in Education from SFU. 
Congratulations Angela! Unfortunately, Angela was not able to attend the AGM.  Joshua 
showed the plaque and certificate that will be given to Angela and read out a message from 
her. 

 
11. Any Other Business 

There was no other business. 
 

12. Meeting Adjourn 
Motion:  To adjourn the meeting.   
Moved by Janet Lee, seconded by Marlene Douglas. Carried. 

 
 Meeting adjourned at 7:27 pm. 
 
13. Lucky Draw 

Board Directors Ann Rivard and Daniel Louie led the lucky draw; five attendees won CNH mugs 
or umbrellas 

 
Julie Linkletter invited everyone to stay for a light meal. 


